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Career Objective

· To use my skills, experience and adaptability to obtain a consultant position where I am constantly challenged. My greatest strength is my ability to walk into a new environment. I am quick to learn and adapt to new situations, configurations and technologies.

Education
· Bachelor of Technology (B.Tech) in Information Technology, JNTU, Hyderabad, AP.

· Intermediate, BIE, Hyderabad, AP.

· Secondary School Certificate, SSC Board, Hyderabad, AP.

Experience
· Worked with Johnson & Johnson, Dubai, U.A.E as a System Administrator & IT Support Engineer (Jul 2014 – Feb 2015)
· Worked with Sunnet Systems as System & Server Administrator (May 2011 – Jun 2014)
· More than 3+ years of experience in Administration.

· MCSE 2012 & Exchange 2013 Certified.

Technical Skills
· Strong knowledge of Dos, Win95, 98, 2000, 2003, ME, XP, NT, 7, UNIX, Linux.
· Strong knowledge of 2003 Server, 2008 Server, 2012 Server, Exchange 2013 Server,.

· Good knowledge of CISCO Routers like 2500 series.

· Strong knowledge of MSOffice 2000, XP, 2003, 2007, 2010.
· Good knowledge of MS Sql.

IT Support Engineer:
· Computer assembling and maintenance.

· Troubleshooting hardware and software problems.

· Installing and configuring the peripherals, components and drivers.
· Installing software's and applications to user standards.
· Deep knowledge of printer, toner and cartridge.

· Configuring and troubleshooting desktops and laptops.
· Excellent troubleshooting skills in complex software and hardware problems.
· Expertise hands in troubleshooting of Computer hardware related problems such like UPS, SMPS, Printer and Drivers.
System & Server Administrator:

· Managing and Maintaining the Servers, PC’s, Routers and Switches.

· Installing, Configuring, Managing and Maintaining Networking Equipments and administering network technologies.
· Installing and configuring DHCP Client/Server.
· Backup Management, Reporting and Disaster Recovery.
· Virus Protection and Eradication.
· Maintenance of MS Exchange Environment.
· Configuring and troubleshooting Microsoft Outlook and Outlook express.

· Installing, configuring & administrating software applications.

· Well working acquaintance in Linux environment.
· Operate FTP SSH Samba Server in Linux Environment.
· Security administration port on switch and IP security on Router via Access list

· Familiar with web technology HTML, CSS, Php, JavaScript
· Documentation of all the work done using Visio, Excel and MS word.

· Preparing monthly work status report and updating technology specific documents

· Redesign customers office with fiber cable plant for scalability
Current Experience:

· Johnson & Johnson is an American multinational medical devices, pharmaceutical and consumer packaged goods manufacturer founded in 1886.
Responsibilities: 
· Preparing the build sheet of the users to be migrated

· Resetting the users password in the DRA (Directory and Resource Administrator)

· Backing up user data & replace hard-disks
· Migrate machines to Win7 using Operational Installation Checklist and USMT Tool
· Resolve problems with the help of 3rd line technician

· Place the issues on the Issue Tracker on SharePoint
· Prepare Tech. migration reports and place them on the SharePoint

· Complete all Online-training on time
· Read communication of issues occurring previous evening
· Troubleshooting issues
· Support User's on Windows 7 Operating System

· Installing Docking Station at user's desk

· Level 1, Level 2 support for Systems & Servers

Previous Experience:

· Sunnet Systems is an organization which manages the clients all over the country & abroad. It manages all the client’s servers remotely and provides the solutions remotely & instantly.
Responsibilities: 

· Assembling & dissembling the Computers.
· Solving the regular upcoming Hardware issues.
· Backing up the servers, systems & Restoring accordingly

· Connecting & sharing the printers and other devices with the desktops & laptops.
· Installing, Configuring and Managing AD, Exchange, DHCP, DNS, IIS, Remote Desktop Services, Hyper V, WDS, Backup & Restore, ADC, Group Policies, Antivirus in the corporate network. 
· Worked on 2501 Router for routing & configuring the Network & LAN cables.

· Evaluating the network issues & solving the technical issues of the employees. 

· Troubleshooting network problems and conflicts. Suggest improvements in speed of the operations and processes to make the system foolproof. 
· Troubleshooting of personal computers. On line Support to customers concerning their computer problems.
·  Installing and maintaining various standard software as per user requirements. 
· Level 1, Level 2 support for Systems and Servers.
Personal Profile:

Date of Birth

:
23rd June 1983
Gender


:
Male

Nationality

:
Indian
Marital Status

:
Single

Languages known
: 
English, Hindi, Urdu, Telugu
Visa Status

:
Visit visa





