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Objective:
To continue my career with an organization that will utilize my Management, supervision & administrative skills to benefit mutual growth and success.
Work Experience:

	July 2012 – April 2015
	Emotiqon, Mumbai India
	Training Manager

	· Designing and expanding training and development programs based on the needs of the organization and the individual

· Managing the delivery of training and development programs and, in a more senior role, devising a training strategy for the organization;

Highest Achievement/ High point: Designed and conducted train the trainers programs successfully for internal and external trainers. 

	November 2011– April 2012(Temporary position)
	Jumeirah Beach Hotel, Dubai UAE
	Learning & Development Executive

	· Deliver and execute Jumeirah Beach Hotel induction training for new colleagues and ensure attendance is timely in line with the Learning and Development processes. 

· Support departmental trainers and departments so they are able to deliver quality on- the - job training to their teams, design and develop training materials and courses that are consistent with Jumeirah Beach Hotel and Jumierah Group training programs.

	July 2009- October 2011 (Left as the higher management started to lay off the middle management)
	Emirates International Exchange, Dubai UAE
	Contact Center Manager

	· Train, assess and monitor call center agents, prepare quality reports, schedule shifts and leaves, scrutinize reports. 
· Plan, develop, devise strategy and provide training within the contact center, analyzing the training costs of planned programs and keeping within budgets and assessing the return on investment.
· Respond to new business opportunities including researching companies and industries and new business efforts
Highest achievement: Promoted from Deputy Customer Care Manager to Training Manager

	September 2007–  June 2009 (Left for better opportunity in UAE)
	Rajdeep Infotechno, Pune India
	Corporate Trainer

	· Engage and influence units in driving Training and Development initiatives

· Engage units to co-create Training and development programs/plans

· Provide inputs for development/enhancement of modules

Highest achievement: Trained over 100 engineers on client management skills.

	March 2006– August 2007 ( Left as Father passed away in India)
	Du Telecom, Dubai UAE
	Customer Service Representative

	· Managing resolution of issues for distinct set of clients and coordinating them, Imparting training sessions for enhancing communication skills, soft skills, written skills within the team.

· Mail newsletters, promotional material, and other information. Maintain scheduling and event calendars. Make copies of correspondence and other printed material, learn to operate new office technologies as they are developed and implemented.
Highest achievement:Helped and was a part of the execution department of the first call center of the telecom company.  

	November2004-February 2006 (International process moved back to the client)
	Tata Business Services, Pune India
	Process Trainer

	· Designing and delivering training programs and materials to successfully staff production positions.

· Maintaining various daily and weekly reports for performance reviews as per client requirement.

· Part of the interview panel from the Training Department.

· Work with different SPOCs at different levels to drive initiatives end-to-end.

Highest Achievement: Promoted from Domestic to International Call Center Department


Education:

	2010 – 2014
	Sikkim Manipal University
	Bachelors in Business Administration (BBA)

	Relevant Courses:Strategy management, International Marketing& Business, Human Resources and Organizational behavior.



	Special projects involvement:
· TATA Business Services, Pune India

Involved in Green Belt training project with a senior trainer to deliver training designed for customer service agents based on customer survey analysis to improve the quality scores. 

· Emirates International Exchange, Dubai UAE

Initiated and executed a learning and development training program called Empower – envisioning excellence in January 2011, which covered all the employees till middle management level. Topics covered were enhancing skills, focusing more on customer centric service, communication skills, self-motivation, and behavioral skills. 




Personal Details: 

DateofBirth: 24 July 1979
· Gender:Male

· Nationality:Indian

· Marital status : Single

· Languages known: English, Hindi, Marathi. 

· Visa Status: Long term 
