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CAREER OBJECTIVES:

	


To seek a challenging position in a dynamic environment where I can utilize my customer service skills in Luxury and High Street Fashion brands to create an unforgettable experience for the customer and increases growth for the organization with my 8 years Retail experience.
PROFESSIONAL EXPERIENCE:

	


FOREVER21
· Jan 2013 to Till Date
Store Manager

· Changing the customers point of view with regards to high street fashion stores by giving the full customer service satisfaction and experiences to feel like they are shopping in a high end or luxury brand 
· Passing my customers service knowledge and training the team members on how to enhance the customers experience 
· Motivating and rewarding the team members.
· Handling mass production stores with approximate stocks of 60,000 units in the small box stores and up to 200,000 units in the big box stores.
· Great results in loss prevention and stock takes
· Handling team member from 22 members in small box stores and up to 60 members in big box stores.
DONNA KARAN & DKNY

· Jan.2008 – Dec.2012
              July 2012 – Opening of DKNY Doha Qatar                               
Senior Store Manager/ AREA Manager
Job Description:

· Retail Store Manager and Area manager, responsible for establishing and maintaining top-notch customer service by creating and providing our customers an experience that is truly unique.
· Enhance the customer experience by a leading team of associates in providing strong levels of customer service.
· Developed successful sales plans to grow store's profitability, manage and merchandise the store appearance.
· Coordinating management of staff, Hiring, Training, Employee development, Supervising and motivating employees.
· Creating effective short term and long term action plans
TRAINING & SEMINAR:

· CERTIFICATE OF ATTENDANCE:
            CONSUMER RIGHTS-SUPPORTING RETAILERS AND CONSUMERS     

            IN DUBAI.
            21ST OF FEBRUARY 2010
· CERTIFICATE OF TRAINING – DONNA KARAN-FALL 2010

            30TH OF APRIL 2010.

· CERTIFICATE OF ATTENDANCE :

DELIVERING OUTSTANDING CUSTOMER SERVICE USING THE SIX STEPS OF SELLING.

22ND OF AUGUST 2011

· CERTIFICATE OF ATTENDANCE: 

THE 7 HABITS OF HIGHLY EFFECTIVE PEOPLE TRAINING PROGRAM.
5TH OF DECEMBER 2011  
EDUCATIONAL QUALIFICATION:

	


June 2002


Graduated From Dubai National School
October 2002 – 2004

Studying Banking and Finance


American University Dubai (AUD)
October 2004 – 2006

Business Management


Dubai University College
COMPUTER SKILLS:

	


· Microsoft Operation System

· Microsoft Office (Word, Excel, Power point)

· Internet and Emailing

· Web Analysis
PERSONAL DETAILS:

	


Date of Birth

14th October 1984

Sex


Male

Nationality

Egyptian

Marital Status

Single

Languages Known
Arabic and English

Visa Status

Residence Visa (Transferable)
Driving license 

Valid 
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