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ALI

ALI.230632@2freemail.com  
CAREER OBJECTIVE
A dynamic and talented young team player with a High School Diploma, specializing in outbound telesales, with demonstrated skills in applying strong professional and analytical skills in a highly proactive and effective manner to achieve the organization’s  goals.

EDUCATION & QUALIFICATIONS

Global Distribution Systems Fares and Ticketing Course

2005
Asian Gulf Travel & Tourism Institute



Dubai, UAE

Certificate in MS Office






2001
NIIT









Dubai, UAE

Elementary and High School





2004
Our Own English High School





Dubai, UAE

Curriculum: AISSC / CBSE
TRANSFERABLE TECHNICAL AND SOFT SKILLS:

· Over eight years of previous experience in the UAE in a fast paced and high pressure client/customer support and sales role in the financial services industry

· Proficient computer skills, including knowledge of Microsoft Office, Fox Pro

· Comfortable in Windows/Mac and Internet Environment

· Possess a typing speed of 18,000ksph / 60wpm

· Aptitude for numbers, problem-solving and analytical  skills

· Proven interpersonal skills with the ability to work and communicate effectively, individually and in a team environment

· Basic leadership skills to develop and maintain high levels of enthusiasm, teamwork, motivation and commitment leading to the achievement of business goals and superior performance

· Pro-active self-starter with the ability to prioritize and manage multiple tasks

· Well organized, thorough, with a strong work ethic and strict attention to detail

· Superior customer (external and internal) service skills

· Excellent presentation and communication skills (verbal and written) with all levels of staff and management

· Fluent in English and Hindi/Urdu along with the ability to read and write Arabic with basic understanding

· Always willing and eager to learn new things

PROFESSIONAL EXPERIENCE
Emirates NBD





February 2007 – February 2015

Customer Service/Outbound Call Center Agent
Dubai, UAE



Key Accountabilities:

· Responsible for telemarketing & cross-selling the bank’s products and services (such as Credit Card Loans, Easy Payment Plan schemes, Balance Transfer) to its customers

· Determine the customer’s needs and recommend the best solutions

· Ability to handle difficult customers, share the benefits and features of a product, convince customers, and close the sale

· Work on systems such as Oracle CRM for creation/updating of service request

Qatar Airways 





June 2005 – September 2005

Intern / Trainee – Ticketing Consultant

Dubai, UAE
Key Accountabilities:

· Responsible for effectively handling customer queries relating to itinerary, fare quotes, pricing, issuing of tickets and other travel related services.

· Establish strong relationships with airline industry staff, travel coordinators and corporate agencies.

· Work on Amadeus for booking or referring to an itinerary

ACCOMPLISHMENTS

· Awarded as a Star Performer for achieving sales worth 4.8 million in October 2014
· Won an International trip to Amsterdam for achieving sales worth 2.5 million during October 2013 – December 2013
· Won an International trip to Thailand for achieving sales worth 2 million during October 2012 – December 2012
PERSONAL INFORMATION

Gender: 

Male


Nationality:

Indian

DOB: 


29th March 1984, Dubai

Marital Status:
Married
REFERENCES 
Available upon request


