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I am a highly motivated, dedicated person who gets on extremely well with people on all levels and who works well within a team. I possess extensive customer service experience coupled with a friendly, outgoing and helpful personality. I enjoy learning new skills and would like the opportunity to put my assets to productive use within a challenging, commercial environment.
Accreditations:

· MSC in Computer Networking ( London Metropolitan University UK) Jan 2009
· CCNP (Cisco Certified Network Professional)
· CCNA (Cisco Certified Network Associate)
· MCP (Microsoft Certified Professional)
· MPLS (Multiprotocol Label Switching)
tECHNICAL skills:
· Installations, Configurations and Troubleshooting of Windows (windows 8/7/2008/XP)
· DNS, DHCP, Active Directory, Microsoft WSUS Server
· Virtualization: VMware

· POP3, IMAP, SMTP, File Server, Print Server, FTP Server
· Cisco: Routing & Switching: Experience on Cisco routing and switching equipments in a LAN and WAN environment.
· Routers:  800, 1700, 1800, 2500, 2600, 2800, 3600, 3800 & 7200 series.                      
· Switches:
Cisco: 1900, 2900, 3550, 3560, And 3750.
·  Setting spanning tree (RSTP, PVST & MSTP), configuring port security, Multiple VLANS and inter VLAN routing with security, VTP, VLAN trunking ISL and 802.1Q, configuring high availability with HSRP, VRRP and GLBP.

Employment:                                         
Job Title: System Engineer                                        

TV Lahore                                                                                                                     March 2013 – January 2015
· Installation and configuration of Active Directory Services.

· Installation, configuration and administration of Microsoft Windows 7/8/XP/2000, and 2003/2008 Server.

· Troubleshooting, resolving network connectivity, operating system and software related problems.

· Managing LAN environment over 700 Nodes with support of EIT support team.

· Managing/troubleshooting Users accounts, user-permissions and rights on corporate resources and Group policies.

· Support and management of blade and rack mounted servers – On-board System Administrator

· Antivirus software implementation -- Symantec Endpoint Protection

· Installation of Software packages.

· Troubleshooting DNS/DHCP issues on Windows 2003/2008
· Responsible for the Support Static VLANS, dealing with Layer2 and Layer3 switches, configuring spanning tree, HSRP, Port Security and Inter-VLAN Routing, VLAN trunking 802.1Q, configuring Ether Channels and VTP.
· Installation of Microsoft Office and configured email accounts, and shared resources 

· Installation, Configuration of Windows server 2008, Active Directory, DNS and DHCP server
             Job title: IT Assistant 
             Narcotics Affairs Section (U.S Consulate) 

                June 2012 – July 2013 

       Responsibilities:
· Installation, modification/upgrading, troubleshooting, and repair of all the Network related issues
· Assist users and provide PC, laptop, printer and network break support.
· Prepare and maintain all records and files in relation to IT assets, network performance and problems.
· Computer Hardware installation and administration
· Handled all technical support related functions including initial troubleshooting and liaising with vendors 
· Provided technical support to various departments on daily basis.
· Creating and managing user accounts in Microsoft Outlook
· Installed and maintained MacAfee Anti Virus Corporate software for company virus protection
· Installation, administration and testing of network servers, operating system software, hub, router , switch cabling and other related network component
· Maintain and update network documentation to record installation, upgrades and configuration

· Dealing with Layer2 and Layer3 switches, configuring Port Security and Inter-VLAN Routing, Administration and Support of Spanning Tree Protocol (PVST, CST, MST), configuring Ether Channels, Configuring VTP (Server, Client, Transparent Modes).  
· Assisted company personnel with desktop operation, including both hardware and software Installation, configuration and Support of Cisco routers (1800, 2800) and switches
· Configuration, implementation and ongoing support of the company Internet and firewall suite
· To ensure relevant change control is implemented for all changes and that changes are planned and co-ordinate and be responsible for maintaining network documentation to reflect any changes made to the network   
           Job Title: System Engineer
                  ITProphets UK 
               Feb 2009 – April 2011
· Day-to-day administration, support, client relations, configuration, debugging, maintenance and troubleshoot activities for LAN/WAN technologies which includes wireless, network servers, TCP/IP, printers, scanners, remote systems and all types of desktops and laptops

· Administration, documentation, tracking, hardware /software testing, and following company policies and procedures

· Responsible for IT procurement

· Installation, configuration and Support of Cisco routers, switches 3750, 3560 and Cisco ACS. Using various routing protocols Static Routes, OSPF, BGP. Responsible for the Support and Administration of VLANS, dealing with Layer2 and Layer3 switches, configuring spanning tree, Port Security and HSRP, VRRP, Inter-VLAN Routing, VLAN trunking 802.1Q, configuring Ether Channels, Configuring VTP Modes.
Waitrose / John Lewis UK
May 2005 - Jan 2009 

Job Title: Customer Service Assistant     
· Welcome and assist customers around the store, helping them find whatever they’re looking for

· Answer customers’ questions about the products on the shelves

· Work with fellow partners (other Waitrose staff members)
                                             References: Available on request
