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Administration with an organization preferably in Pharma / Healthcare sector Seeking entry level assignments in Sales Operations

PROFILE SUMMARY
· A  competent  professional  with  almost  2  years  of  experience  in  Sales  Operations, 
Customer Relationship Management - Liaison & Coordination. 
· Ethical, sound knowledge and an year of experience in handling of trials for the welfare and benefits of healthcare 
· Proficient in handling sales operations and day-to-day activities in coordination with internal/ external departments for ensuring smooth operations of the same 
· Abilities in managing teams to work in sync with the corporate set parameters and motivating them for achieving business and individual goals 
· Adept in developing and ensuring customer satisfaction by maintaining excellent TAT for delivery and standard service quality norms 
· Capabilities in maintaining co-ordination with internal/ external departments 
· An effective communicator with excellent interpersonal and analytical skills 
ORGANISATIONAL EXPERIENCE
Jan’15 to March ’15: promoted as Sales Admin Executive, Regenerative Medical Services, Andheri.
Key Result Areas:
· To involve in the sales operations leading to the team achieve its targets and goals 
· Monitor and review sales force operations across centres in India 
· Analyse sales reports submitted on MIS across centres 
· Ensuring that proper sales process is followed by the team across centres 
· Analysing monthly sales report card of the entire sales force 
· To analyse productivity per person 
· To evaluate the targets v/s achievements of the sales force in revenue 
· Maintaining excellent relations with statutory authorities for availing mandatory sanctions also coordinating with departments & supervisors for daily work progress 
· Monitoring operational process documentation and suggesting improvement system wherever necessary 
· Monitoring the process to ensure operational efficiency in the best interests of the company 
· Assisting: the Director and the managing director of the company and reporting to them 
Highlight:
 Successfully led the team in national level for achieving its sales targets


January 2013 – December 2014: promoted as Senior Medical Coordinator with Regenerative Medical Services, Andheri
Key Result Areas:
· Maximizing customer satisfaction level by on-time delivery, monitoring complaints and providing efficient services 
· Handling customer grievances and resolving customers’ issues for customer retention 
· Maintaining excellent relations with statutory authorities for availing mandatory sanctions also coordinating with departments & supervisors for daily work progress 
· Providing complete support to the alternate channel for their error free operations 
· Assuring all enquiries/ are dealt with quickly, keeping the files & documents updated 
· Assisting: 
o Relevant program medical leadership to ensure the medical staff activities at the facility are consistent with the overall facility and program direction and role within FHA’s service delivery plan 
o Head of Departments (local) to ensure medical staff practices are aligned with other facility and program activities and initiatives 
o Head of Departments (local) in the identification of manpower needs and in the active recruitment of medical staff members 
Highlight:
 Successfully handling the A+ clients

March 2012 – January 2013 as Clinical Research Officer Babies and US Fertility & IVF Centre, Bandra,
Key Result Areas:
· Assist the investigator with study subject visits. 
· Communication with sponsor, coordinating with the ethics committee, 
· Patient counseling and all study documentation is recorded, handled and stored to allow accurate reporting, and verification. 
· Obtains informed consent under minimal supervision of the investigator(s) and educates participants regarding study requirements. 
· Monitor project activity, schedule training visits, and maintain training record and prepares for monitoring visits. 
· Collects data as required by the protocol and assures timely completion of case report forms and completes study documentation and maintains study files in accordance with sponsor requirements. 
· Retains all study records in accordance with sponsor requirements. 
· Logistics and shipment. 
· Prepare serious adverse event (SAE) reports and reports to Sponsor/CRA and ethic committee as per the guidelines 
· Participate in data query resolution process. 
Highlight:
 Successfully handled the trial subjects


TRAININGS
· Workshop on “The Principles of Clinical research and Publication” 
Organized by Sancheti Institute for Orthopaedics and Rehabilitation In association with Poona Orthopaedic Society, held at Pune 
Year = 2011 (5th December) International Level 
· Seminar on “Fundamentals of Project Management” 
Conducted by APAP at ICT, Matunga (Mumbai)
Year = 2011 (17th December)
Domestic Level

IT SKILLS
Conversant with MS Office (Word, Excel and PowerPoint) and Internet Applications


CONFERENCE
Attended “6th Annual Conference on Global Drug Development and Market Access: Converging Strategies and Best Practices to Benefit Patients || 11659 conducted
by DIA, held at Hotel Intercontinental The Lalit Mumbai in Sept’ 2011
	EDUCATION
	

	2012
	M. Sc. (Clinical Research) from Cranfield University, ICRI, Mumbai

	2011
	Foundation Course for Masters in Clinical research, ICRI, Mumbai

	2011
	Post Graduate Diploma in Clinical Research Management, ICRI Mumbai

	2010
	B.Sc. (Microbiology) from MVLU College of Arts, Science and Commerce,

	Andheri, Mumbai University

	2007
	12th from Karthika Junior College, Kurla, Mumbai University

	2005
	10th from AIES Mumbai, State Board



· EXTRAMURAL ENGAGEMENTS
· Attended Technical Lectures during college 
· Volunteered in “Thalassaemia Awareness and Blood donation Drive”, Organized by ICRI with the support of Think Foundation and The State Blood Transfusion Council, Maharashtra state on 11th January 2011 
· Participated in: 
o Seminar Competition on several topics like “Nanotechnology”, “Water Pollution” and received prize for the same 
o Intra-Collegiate Poster N Seminar Competition 

ACCOLADES
· Recognized with: 
o 1st prize in Microbiology Quiz Competition in college 
o 2nd prize in Poster Competition held in Science Exhibition during college 
	PERSONAL DETAILS
	

	Date of Birth:
	15th May, 1989

	Marital Status:
	Married

	Languages known:
	English, Hindi, Marathi and Malayalam



