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Objective:
Seeking a challenging position where I can use my skills and add value to the organization.

Educational Qualification:
PG Course                  M.Phil Linguistics

Institution                   Bharathiar University

University                   Bharathiar University, Coimbatore  - 46

Period of study           2005-2006

Percentage                  First Class

PG Course                  M.A., Computational Linguistics
Institution                   Bharathiar University 

University                  Bharathiar University, Coimbatore – 46

Period Of study          2003 – 2005

Percentage                  First class with distinction  (gold medalist)

UG Course                 B.A., English Leterature

Institution                   Providence  College for women, Coonoor,Nilgiris

University                  Bharathiar  University, TN,India

Period of study           2000 – 2003

Percentage                  First Class

Computer Knowledge:
Proficient in Ms-Office Package
Work Experience:

Worked with Sharaf Shipping Agency from August 2006 to September 2008 as Customer Service Executive.
Responsibilities:

· Sending quotations and receiving approval from the Principal
· Sending the approved  rates to the Customers
· Clarifying the queries of the customers 
· Sending empty container acceptance letter to the customer , port , D/O office and accounts department

· Handling detention and demurrage charges

· Coordinating with the Principal’s Office in Singapore and Korea for detention charges.

· Handled 3 lines in import Section 

· Co-ordination with the principals, sales executives, accounts department, customer service team, transportation team, D/O counter, Port and customers.

· Have handled Lost B/L cases.

· Generate periodical revenue and management reports
Abilities

· Proactive and Positive attitude 

· Team player

· Good communication skills 

· Efficient and effective handling of responsibilities 

Personal Details:

Date of Birth                     : 22.01.1983

Gender                               : Female

Marital Status                    : Married 

Sponsorship

    : By Husband
Languages 

   :  English, Hindi and Tamil

