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     PROFILE
· An Enthusiastic and dedicated professional, with year of exhaustive experience across all area of Service and Customer relations.
· The opportunity to learn new skill of communication with customer & work with new technologies is particular attractive me.
· An exceptional leader who is able to develop and motivate team to achieve the targets.
· A proactive individual with a logical approach to challenges performing effectively with a highly pressurized working environment.
· Maintaining and building healthy relationships while leading, assisting and advising in marketing judgment and resolutions.
· Skilled in providing information and counseling customers on account services that would best serve their needs.
OBJECTIVE
Now looking to progress into a middle level management position with a continuously growing retail sector therefore keen to find a new and suitable challenging career which will utilize and develop my abilities, skill and experience in industry, to develop, motivate, lead and encourage employee’s productivity within organization.
SKILLS & CORE EXPERTISE AREA
	· Good Memory
· Communication & client Service

· Transport procedures & Method
· Interdepartmental Coordination

· Record & Deliver Information
	· Recruitment and Selection 

· Time Management

· Managerial Leadership

· Evaluating Performance

· Scheduling and Setting Objectives


	
	


Work History
· ZEEVA Electronic Pvt Ltd. ( Distribution Company )
Designation: Warehouse Service Supervisor.


 
JAN 2013 to Feb 2015.
· Experience in Courier Service, Dispatching materials to client, dealing in corporate deals with Client, Team Management & Channel Management.
· We are using SAP multinational software to manage business operation & customer relation.

· SAP has modules FI, CO, EC, TR, HR, SD, PP, QM & BW.

· Warehouse management system part of supply chain primarily aims to control movement & storage of material in warehouse including shipping, receiving, put away & picking.

· WMS is an Software application to run a program of task in Oracle database like tracking inventory details & stock location.

· Working with multiple customers at the same time. 

· Conducting disciplinary, capability and grievance investigations and taking appropriate action to address any failings.

· Responding to all customer complaints or queries in a efficient manner.

· Visiting key clients to build relationships and identify their key needs.

· Conducting crime and loss investigations into missing stock and loads.

· Ensuring the efficient running of administration and office procedures.

· Securing and alarming premises and monitoring security procedures.

· Actively managing subcontractors to ensure that they perform in line with their contractual agreements.

· Supervising the completion of all checks and documentation required by law.

· Monitoring and tracking the flow of goods into the warehouse.

· Controlling the order cycle.

· S Mobility Pvt Ltd.






April 2008 – December 2012
          Designation: Customer Service Representative. (Shipping Department)
· Handling all queries of customer regarding their import & export shipment.
· Reconcile the data of pickups of shipments against courier’s pickup sheets

· Communicate the counter part of Blue Dart Express all over the world regarding information, Prioritize the matter & etc.
· Check all export invoices of packages for non-docs & make correction incase of found any mistake for smooth clearance.
· Maintaining complete tracking detail of export shipment in excel. 
ACADEMIC QUALIFICATION 

· T.Y.B.com from Mumbai University in the year of 2010.
· HSC from Mumbai University in 2005 with IInd Class.
· SSC from Mumbai University in 2003 with IInd Class.
ADDITIONAL  QUALIFICATION 
             Computer Knowledge: - (Hardware & Networking) and MS- Office.
PERSONAL INFORMATION
Date of Birth

:
30th March, 1986
Marital Status
:
Unmarried
Language Known
:
English, Hindi.
I hereby certify that the above information are true and correct to the best of my knowledge. [image: image2.png]




