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  Objective:

I always like to grow along with the organization by rendering better service and to put by 

Best efforts so that the organization can achieve the ultimate height with in my service 

Period. I like to accept new challenges for the betterment of the organization as well as mine.

Behaviour Skills :-

Positive attitude, sincere, confident in working in paced environment, ability to 

learn things, ability to teach systematically.

& understanding with good communication skills.

Educational Professional 

Profile :-

B.B.A. Completed from C.C.S. University , Meerut with Second Division in 2010
M.B.A Completed from Shobit University with First Division in 2013
Basic Knowledge of  Computer  with Tally 7.2 & 9.0 & Internet

Academic:-
Year

Name of Examination
Board/University

       Division


2007

Intermediate


U.P.Board Allahabad (IND)

II


2005

High School


U.P.Board Allahabad (IND)

II

Experience :-         
	Mahindra swaraj

	Sales 

	Tractor segment

	           Jan 2011 to Feb 2013


Job Responsibilities:-
· Generate new business via sales promotions, out-marketing calls, and presentations.
· Meeting, presentations and counseling with entrepreneurs within INDIA in order to make them to buy the products        
	Magma Fincorp Ltd

	Relationship officer

	Retail Banking

	             Feb 2013 to Aug 2013


Job Responsibilities:
· Generate new business via sales promotions, out-marketing calls, and presentations.

· Meeting, presentations and counseling with entrepreneurs within INDIA in order to make them to buy the products

· Achieving assigned Bank assurance targets on weekly & monthly basis.
· Dealing in customer Account opening and KYC (Know your customer)

· Directly engaged in customer Liabilities and wealth management product sales.
· Determined the overall sales strategy for the whole years to achieve the desired results in line with the product and policy.                                    
	

	Relationship officer  

	Commercial Vehicle 

	             Aug 2013 - To March 2015


Job Responsibilities: 

· Providing the Customer Service: To provide customers financial services which exceed the customers' expectations by delivering an unbiased, competent, timely and problem free service and Set the high standard of customer after Sales Services and co-oriented with the retention department to sustain the long term relationship with customers.

· Customer Satisfaction.

· Succeeding the Set Sales Target: Responsible to achieve and succeed the set target of Personal loan, Commercial Vehicle, ROD CASA, Auto loan finance.
· Company Listing: Make the field visit for prospects and focus on Company listing and bringing in New to bank /Fresh Customer.

· Product Promotion and Awareness: Responsible to promote the retail banking products to new and existing Customer and arrange sales workshops to increase product awareness in the market and build the brand image.

· Customer Retention: Customer retention is also the part of my job responsibility.

· Complaint Handling: Take ownership of customer and as quick kill.

· Team Player: Become a team player and contribute to achievement of goals based on the Key Performance Indicators, in the branch. Also to support and coach new staff to make easier their assimilation in the MB family.

· Providing Suggestion and Feedback: Provide constructive and constant feedback on improvement of products, services, processes which may either reduce cycle time or costs or enhance customer satisfaction.

· Adhere to branch process and report deviations to the Branch Manager, which should finally lead to an acceptable Branch Audit rating

· Quality Assurance: Reduce the UFR up to 0% by providing neat, accurate and complete documentation required as per policy for each product sold.

Personal Profile :-

Date of Birth 

:
 05 Jan 1991

Nationality

       :
 Indian

Marital Status

:
 Unmarried

Religion

       :      Muslim 
Gender


:
 Male

Language Proficiency
:
 Hindi , English, Punjabi & Urdu

I hereby declare that the details furnished above are true to the best of my knowledge.

CV No: 1384032


Email: � HYPERLINK "mailto:cvdba15@gmail.com" �cvdba15@gmail.com� 


Mobile: +971505905010 / +971504753686








