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Permanent address
Kathmandu, Nepal
Carrier objective
To work in esteem origination where my skills, experience, interest and needs best meet each other. To learn more and achieve more.
Experience 
Customer Service Representative/Operation Co-coordinator
Global Shipping and Logistics LLC, Dubai

01-Mar-2011 to present 
· Communicate with clients, floor Foreman /In-charge and report to warehouse manager regarding the status of jobs and the action taken to correct them.
· Inbound and Outbound computerize system functionality accuracy
· Inbound and Outbound documentation accuracy 
· Work closely with stakeholders to ensure smooth warehouse operations to meet deadline and proactively find solutions.
· Accurately updating of all internal reports and in agreed time.
· Assisting manager to plan the activities for customers within warehouse.
· Managing Inventories of more than 1000 SKU food items within area of around 7000 locations (12,600 cubic meters) by using Warehouse Management System (Manhattan’s Integrated Logistic System).
· Documents preparation for warehouse operation according to client’s distribution plan and solve any inventory related issues at the time of Warehouse operation while picking and loading the material according to client’s distribution plan. 

· At the time of export loading and import unloading ensure company and client standard are meet by often visiting floor. 
· Check documents with import and export consignment.
· Assist Dubai Municipality food inspectors for physical inspection of consignment in warehouse.
Internship

Nepal Bangladesh Bank Ltd.

Putalishadak branch Nepal
03-Jun-2010 to 03-Aug-2010
· Close observation of banking operation, guarantee, clearing, remittance and credit department activities.

· Assist bank staff in minor paper works
General Administrative and Sales Representative

Gautama International 

(Sole proprietorship enterprises of surgical items)
Tripureshwor, Kathmandu, Nepal

2 years from 10-Nov-2006

· Controlling, organizing and motivating 10/12 staff team of the enterprises.
· Assisting Boss to prepare sales and supply strategies. 
· Having discussion, planning and organizing orders deliveries and credit collection.
· Assisting Boss in meetings with suppliers and customers.
Personal qualities/skills
· Organizational and time management skills
· Enthusiastic, flexible and positive attitude towards providing excellent service to customers
· Team player and able to take leadership whenever required

· Can work in shifts or additional hours depending on customer requirement

· Working knowledge in MS office
· Good observer, listener and explainer

· Fluency in English, Nepali and Hindi language
Educational qualifications
120 credit hours studies as Bachelors in Business Administration degree
CGPA 3.62 out of 4 (1st Division with distinction)
Nepal Commerce Campus, Minbhaban, Kathmandu Nepal
Under Institute of Management, Tribhuvan University
10+2 in Commerce

Amity Collage 
Affiliated to Higher Secondary Education Board Nepal
Schooling
Bidur English boarding school, Jhapa, Nepal
Awards

· Certificate of achievement for outstanding performance for the month of October-December 2011, July-September 2012 and July-September 2013, October-December 2014 in current position.

· Awards in collage/university for active involvement in extra curriculum activities.
Sports (hobbies)
· Diploma in Shito-Ryu Karate (Black belt)

· Outdoor sport like cricket, football, basketball lover.
· Enjoy indoor games like table tennis & chess. 

Current Visa Status
Company sponsored UAE Residency visa valid till March, 2015.
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