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Career Objective
To secure the role of Quality Analyst in a challenging multinational environment that can provide excellent scope for learning and development.
Key Skills
· Skilled at using both manual and automated testing tools to troubleshoot systems

· Knowledge of the principles and practices of quality assurance testing and the ability to apply knowledge and skills to a range of professional assignments including the most difficult and complex
· Highly skilled in installing, repairing and troubleshooting computer hardware and peripherals
· Well-versed in installing windows, software, applications, antivirus and patches
· In-depth knowledge of performing hardware and software support for Windows and Mac products
· Demonstrated ability to perform software upgrades and configuration enhancements
· Track record of participating in rollout of new software and hardware to ensure consistency in company’s technical standards
· Strong analytical, time management and problem-solving skills
· Proven ability to manage multiple troubleshooting tasks simultaneously while maintaining the quality of results
· Remarkable Ability to Analyze and track historical call volume, seasonal variations and trend
· Ability to establish and maintain effective working relations with a wide variety of individuals
· Strong data analysis, interpretation and problem solving skills
· Ability to develop quality assessment strategies and plans and implement them successfully
· Operating Systems: Windows (Windows XP, Windows 7, Windows 8 & 8.1 ) and Linux(Ubuntu)
· Expert  in Microsoft Office programs such as MS Word, MS Excel, MS PowerPoint
· Knowledge of Adobe Photoshop, Netbeans IDE, Microsoft Visual Basic, Macromedia Dreamweaver, Matlab
Work Experience        5 Years Experience
·  Jan 2010 – Jan 2015
               Role: Consultant

· Managed call flow and responded to support needs of customers from diverse geographic locations

· Identified and resolved complex technical issues using a variety of diagnostic tools

Role: Symantec Case Manager
· Handled Tier 2 escalation calls of customers and helped to improve customer satisfaction 
· Worked on unusually complex issues and provided solutions that were innovative

Role: Quality Analyst
· Collected Data from various sources and carried out complex data analysis as required by the management

· Was responsible for publishing regular reports and to raise call outs of various performance metrics

•
Listened to calls either recorded, live or side-by-side while communicating feedback

· Sai Shipping Company Private Limited, Cochin                                                  Dec 2008 – Sep 2009 
Role: Management Trainee
· Worked alongside managers and performed the delegated duties and responsibilities
· Got opportunity to work in various departments and have experience in various aspects of operation

Academics
	
	Year
	Discipline
	University/Board
	College/School
	Percentage

	
	2004-2008
	B Tech – Information Technology
	Amrita University
	Amrita Institute of 

Technology
	63.8

	
	2002
	Senior Secondary School
	CBSE
	Bhavans Varuna 
Vidyalaya, Cochin
	68

	
	2000
	Secondary School
	CBSE
	Bhavans Varuna 

Vidyalaya, Cochin
	79


Projects 
· Main Project 
· Simulated Office Assistant   : Used speech recognition functionality to help clients access information present in the database                                                                                           Duration and Environment : 6 Months, Java
· Mini Projects

· E- Billing System   : It automated the process of billing thereby reducing the manual load and also the probability of errors                                                                                                  Duration and Environment : 1 Month, C ++
· Image Encryption : Encryption program that helped to encrypt and store valuable data within an image file
                                                                                                                           Duration and Environment : 3 Weeks, Matlab
· Online Shopping    : It enabled clients to choose products from a catalogue and make online transactions in a secure manner                                                                                      Duration and Environment : 2 Months, VB and Oracle
Personal Information

Date of Birth: 24-November-1986                                    
Languages Known: English, Hindi, Malayalam, Japanese
                                                                                          DECLARATION
               I hereby declare that the above furnished details are true to the best of my knowledge and belief
