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	Objective 
Pursuing a challenging career where knowledge and skill can be best used in development of the organization and self


	

	Professional Profile 
· Ability and willingness to learn more whilst on the job.

· A positive attitude, organized, systematic approach and hardworking.

· Accustomed to working in a busy & stressful environment.

· Punctual, disciplined, energetic & loyal employee.

· Ability to work under tremendous pressure.



	Educational Qualification
2004 - 2006
Master of Tourism Administration 
Dr Babasaheb Ambedkar Marathwada University Aurangabad(Maharashtra)
2001 - 2004
Bachelor of Commerce
Dr Babasaheb Ambedkar Marathwada University Aurangabad(Maharashtra)


	Professional Courses
October 2011 IATA-FIATA: Dangerous Goods Regulations from Skyline University Sharjah Uae. 
October 2007 IATA-FIATA: Air Cargo-Introductory Course passed with Distinction from IHCTM Mumbai India. 


	Work Experience

Modern Freight Co. LLC Dubai United Arab Emirates 
Operations Assistant   [March 2010 to Present]
· Handling export queries from overseas and local clients. (i.e. Air export shipments)

· Quoting to the clients competitive manner and win the business.

· Advising international clients on the rules and regulations effecting freight forwarding in the UAE

· Advising shippers on the documentation requirements

· Updating clients on the freight forwarding and customs procedures in the UAE and at the destination.  

· Negotiating freight rates with the airlines and ensuring we obtain the most competitive rates.

· Coordinating and planning of export shipments as per shippers instructions and ensuring smooth movement of the freight

· Booking space with the airline and ensuring cargo is uplifted and moved as per the bookings.

· Sending of pre-alerts to the clients

· Coordinating with operation staff and DNATA staff to ensure smooth transition of shipments.

· Full operating knowledge of CALOGI

· Applying for DCAA approvals and Chamber of Commerce

· Executing the airway bill based on the weight description received from the handling authorities and related details

· Ensure that the cargo collected cargo is delivered to appropriate exit point, Dubai Cargo Village/Dubai

· Airport Free Zone

· Pass the Customs Bill of entry/export bills in E Mirsal II with  the détails provided 
· Arrange for the by the Handling authorities Payment with the Airlines after complétion all the necessary documentation

· Arrange for the submission of documents with customs once the shipment is departed

· Ensure proper correspondence with the Customer with the status of the shipment and providing the airway bill

· Preparing the freight invoice based on the agreed tariffs and send the same to the customer

· Provide regular updates to the customer about the shipment untill the shipment reaches the destination

· Maintain a positive attitude to Customers at all the time.
· Prepared Monthly reports of Revenues, Tonnages, & Profit shares to Senior Management.

· Prepared Budget for all activities for airfreight and monitoring the P&L.

· Played in a key role in securing competitive pricing as pricing is the key to securing business and relationships with carriers.

· Ensured that yields are maintained and resources are maximized.
· Mentored and trained team members to ensure professional airfreight services at all times.
Dangerous Goods Handling 

· Receiving Customer enquries 

· Collecting the MSDS and all related details from the customer certifying the cargo to be a DGR 

· Booking the cargo with the airline after ensuring that all the rules and regulations are complied with.

· Preparing the Dangerous Goods Shipper’s Declaration after complete scrutiny of the MSDS and DGR 

       Manual 

· Monitoring the cargo packing and labeling and ensuring adherence to DGR manual 

· Airway bill execution in compliance with IATA DGR regulations   



	

	Work Experience (Continued)
Global International Logistics (Aurangabad  Maharashtra) 
Executive Operations  - [Oct 2008-Dec 2009]
· Reservations and Customer Services 
· Rate calculation, cargo booking with Airline 
· Tele-sales, space request, quoting rates to cargo agents, shippers.

· Documentation and operation work 
· Checking and Replying to the mails of Clients, Head Office, Branch Office regarding Shipments &
Other official matters.

· Reporting day to day status of shipments done to Senior Executive Officer.

· Taking day to day back up of important files. 



	

	

	

	


	
	Internship Training Sahar Cargo Complex Andheri  Mumbai 
(Light Import Warehouse)[ Oct 2007-Jan 2008] 
· Attending jobs related to receiving and physical checking of the cargo sent from the operational center and allocating the cargo to various locations in the AIR INDIA Warehouse most appropriate locations as per nature of cargo.

· Forwarding to the CHA’S (Custom House Agents) in order to examine their respective packages by customs officials and allocating forwarding tasks to loaders prior to the delivery of cargo at the Examination Hall.

· Forwarding to the CHA’S (Custom House Agents) in order to examine their respective packages by         customs officials and allocating forwarding tasks to loaders prior to the delivery of cargo at the       Examination Hall.

· Issuing receipts to the CHA’S (Custom House Agents) on the basis of respective weight of packages shown on the Airway Bill indicating the warehouse and handling charges (auditing).



	

	

	

	Hobbies and Interests

Reading,Websurfing,Travelling  



	Personal Information
Date Of Birth           :  18th May 1981 

Nationality               :  Indian 
Martial Status          :  Married  
Languages Known :  English,Hindi,Urdu,Marathi
Visa Status             :   Employment (Transferable)

                                      Excellent references available upon request

   DECLARATION:
   I Muhammad Fahad hereby declare that the details furnished above are true to the best of my   knowledge.
                                                                                                                                        Yours sincere                                                                                                                                                                                                                                                                                      
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