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	· carrier OBJECTIVE


Strive hard to achieve the best of my performance while being a part of an esteemed organization, where I can uphold my professional knowledge and experience, along with career advancement in every venture.
	· EXPERIENCES


· 01 may 2010 onwards

· Senior Sales Officer
                 PAMAC FINSERV PVT (subsidiary of HDFC BANK LTD)

Job Nature:

·  Marketing two wheeler finance products

·  Monitoring and control receivables of the organization

·  Formulating and implementing marketing strategies

·  Keeping track of competitor’s  activities

·  Preparing and sending necessary reports

· Handling and keeping inventory funds

· Recording customers details and follow-up

· Analyzing customer issues and giving proper solution about two-wheeler finances.
Job Responsibilities
TO THE DEALERS
· Handling Inventory Funding and Trade Advance

·  Maintain good relation with the dealers of Honda  and Suzuki dealers across                                                                                                                                                             the Calicut location

·  Informing the dealer complaints to our bank and discussing the problem solving

· Making correct payments of debts 

·  Informing the banks policies and funding procedure to the dealers.

·  Attending the sales meetings and presenting the new informations and policies.
TO THE CUSTOMERS
· Direct interaction to customers
· Deciding the funding of product

· Giving financial assistance to necessary persons
· Collecting required documents from customers

· Giving independent commitment to customers 

· Clearing of customer issues 

·  Taking prompt and valid details from customers 

· Forwarding the documents and details to credit for QDE(QUICK DATA ENTRY)

· Collecting the reports of customers from credit and operation team

· Handover post disbursed documents from  dealers and customers 
TO THE BANK
· Achievement of targets consistently for the past 2yrs

· Implementing the banks rules and regulation

· Improving the bank  goodwill to great position in the open market

· Utilization of the funds in proper manner
· Informing the market competitors actions  at the correct time 

· Giving training to new executives

· Work in smart and honesty in the job
· 1staugust 2009 to may 2010
· Collection coordinator
             Trade Organization Vyapara Vyavasi Samithi (Nadakkavu, Calicut)
Job Responsibilities
· Dealing with collections of cash
· Handling of lender and borrowers relationship

· Management of 20 borrower’s collection cash.
· Filing and transferring of monthly statements to the borrowers and lender

· Reducing over dues
· Informing the customers to the settlement of accounts.
· Motivating borrowers to clear repayment schedule

· Reducing the organizations customer complaints 

· Attending the weekly and monthly meetings
· Monitoring overall collection report to the organization
· Keeping good relationship to local area traders

Summery & Recognitions
 Overall, four and half years of work experience in Retail banking and collection management, currently work with HDFC BANK LTD for the last 54 months, also awarded in 2011 for the best performer in two-wheeler (sales) in Calicut, Kerala Region.
	· Personal Strength


· Fast learning, Committed and able to work under pressure.

· Communication & presentation skills
· Interacting with people and a good listener
· A Good Team Player with Leadership qualities.

· Can Take Independent Responsibility
	Academic qualifications


· Bachelor Degree of Commerce (B com]

Calicut University- Kerala- India; Year: 2010.
· Higher Secondary Education - Commerce

· SSLC from board of Education Kerala.

	IT Knowledge


· Operating System : Windows NT, Windows 98/2000/2003/XP/Windows 7

· Office Suite
        : MS word, MS Excel, MS PowerPoint, MS Outlook etc
· Internet                  : Browsing, Email, searching skills
	Personal Info


· Nationality

: Indian

· Current Visa Status 
: Visit visa

· Age


: 25

· Date of Birth 

: 24-09-1989

· Religion

: Muslim

· Drivers License 
: India

· Languages Known
: English, Hindi, Malayalam
DECLARATION
I hereby declare that all the above mentioned information are true and through my knowledge

