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PERSONAL SUMMARY
A reliable, capable and enthusiastic supervisor who is able to take on the management and coordinating  duties of any leadership role. Possessing extensive experience of supporting, developing and motivating teams to do better and to drive continuous improvements across a range of work activities. Also having atrack record of coming up with practical improvement initiatives which enhance a company’s overall effectiveness and harnesses the latent potential of its workers.Currently looking to join a suitable organization that rewards hard work and offers good opportunities for career development.
	AREAS OF EXPERTISE
	
	Leadership skills
	
	Cost control
	
	Commercially aware

	
	
	Sales & Marketing                                
	
	Liaison
	
	Stock Management Marketing                        

	
	
	Customer service
	
	Communication skills
	
	Time management


  WORK EXPERIENCE
 (A leading Fashion Retail Store. Barabanki,India)

                                        Assistant Store Manager
Oct’ 2013 – Dec’ 2014
Responsible for supervising a team and ensuring that duties are completed  within strict time frames. Developing a safe working environment by adhering to all necessary health and safety requirements and legislation.
DUTIES

Delegating  work duties to individual staff members.
· Deputizing in the absence of the management team.
· Sales promotion and.
· Identifying and evaluating employee training requirements.
·  Driving and maximizing the sales and profitability of the store to achieve growth.

· Monitoring and review staff and store performance on a regular basis. 

· Driving sales through maximizing team performance.

· Organizing, preparing and arranging promotional materials and displays.

· Maximizing sales through effective merchandising. 

· Leading by example in all aspects of the role. 


La Royal Meridien (Five Star Deluxe Hotel, Chennai)

Front Office Assistant           Oct’  2011 -  Aug’ 2012
	           DUTIES
	
	  Reporting to Front Office Manager

	
	
	  Maintain positive guest relations at all times. 

	
	
	  Anticipate guests’ needs, respond promptly and acknowledge all guests, however busy and whatever time of day. 

	
	
	  Communicate anticipated business demands daily with each employee (arrivals/departures, group functions, guest requests, etc.). 

	
	
	  Monitor and maintain cleanliness, sanitation and organization of assigned work areas. 

	
	
	  Evaluate the staffing requirements and prepare work schedules weekly, adhering to budget goals.

	
	
	  Maintain complete knowledge of and comply with all departmental policies/service procedures/standards. 

	
	
	  Maintaining reports and guest History.

	
	
	  Taking guest feedback and handling complaints

	
	
	  Reporting to Front Office Manager

· 

	 
	
	


COMPUTER                            Well versed with MS Office, C, C++ and Software Installation

PROFECIENCY           
INDUSTRAIL TRAINING       Front Office, Human Resource and Marketing.

                                      Organization-  Hotel Galaxy Shopping And Spa, Gurgaon.

                                      Duration-   6 Month 

HOTEL PROJECT
Managed and Organized hotel Cost cutting and Efficiency Improving program, to cut down the wastage and training employee for best methods of energy saving and cost cutting.
 ACADEMIC PROJECT           Employee Satisfaction and Retention
                                   Team Size - 3
                                   Role - Group leader
EXTRA CURRICULAR            Awarded as “Best Hosteller” for Discipline and Hostel Activities. 

ACTIVITY                         Managed and organized many college functions, at college level.
PERSONAL DETAIL

                                               Date of Birth
   
01th September 1989
    


     Language Known      
English & Hindi

          Hobbies
 
          Singing and Writing, 

