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Objective

To be a part of a progressive organization and purse a challenging career that gives scope to put my skills for the growth of the organization and enhance my knowledge to reach the pinnacle in this field with sheer dedication and high endeavor. 
Educational Qualification

· IATA/UFTAA Travel and Tourism Training Program.
· Bachelors of commerce.
· Plus two Commerce from CBSE and obtained an aggregate of 62%.
· 10th completed From CBSE, and obtained an aggregate of 52%.
Personal Attributes

· Excellent in accounting and administration related tasks.
· Able to work independently and with the team.
· Ability to manage multiple tasks and think strategically.
· Sharp and creative in problem solving and needs assessment.
· Enthusiastic and hard working with positive attitude.
Career Summary
Company: Akbar Travels of India Pvt Ltd
Designation: Ticketing Consultant
Duration: Oct-2013 to Oct-2014
Duties and responsibilities:
· Strong customer service skills with the ability to resolve customer conflicts and complaints.
· Coordinating and booking travel arrangement for individual, group and business travellers.
· Attendingphones and queries from walk in customers.
· Handling tourist visa application
· Passport enquiries.
· Knowledge of reservation system Amadeus.
· Assisting the team to achieve and improve the sales targets.
· Preparation of group tour packages.
Computer skills 

· Knowledge of Amadeus, Abacus and Galileo.
· Fundamental of computers, MS Office (word, excel & power point).
· Extensive usage Of Internet and E-mail outlook.
Language Skills

· English, Malayalam, Tamil 
Personal Details

Date of Birth
:
21- Sep -1991
Gender
:
Female
Marital Status
:
Married
Nationality
:
Indian
Visa Status
:
Visit
Declaration 

I, Raki Rajan, hereby declare that, the particulars of information and facts stated here in above are true, correct and complete to the best of my knowledge and belief. 
