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SHERATON HOTEL 


NIROBI, KENYA


(5TH /Feb/2013) 


HOSTESS


Demonstrated ability to greet patrons, present menus, make recommendations and answer questions regarding food and beverages.


Used educational knowledge and skills to determine the customer service in the hotel.


Effective team-player with awesome attention to detail.


Exceptionally professional demeanor and very respectful attitude


Dexterous to stand for long period and lift heavy trays.


Firsthand experience with point of sales system and cash register.


Special talent for learning menu items and describing them appropriately to patrons.


Exceptional verbal and written communication skills.


Dedicated and meticulous- high level of accurateness and attention to detail.


Language: Fluent in English, Luganda and Swahili.


Skilled in MS Word, Excel and Internet


Familiar with hospitality terminology.





EDUCATION


UGANDA CHRISTIAN UNIVERSTY (2012)


DIPLOMA IN HOSPITALITY





REFERENCE AVAILABLE UPON THE REQUEST.





WORK EXPERIENCE





BURGER KING RESTAURANT


 UAE DUBAI


 (4th /Jan/2014)


WAITER / WAITRESS


Demonstrated ability to communicate with kitchen staff and coworkers, provide orders to customers, collect cash and maintain proper accountability for orders and funds.





Proven record of keeping work area and organized.





Highly skilled in greeting and interacting with guests in a professional manner.





Well-versed in maintain list of guests.





Hands on experience in answering telephone and taking reservations.





Awarded Hostess, employee of the year 2014.





Reorganized serving methods, improved delivery time and guests satisfaction.














OBJECTIVE


With extensive knowledge within the customer service and a loyal, strong and charismatic personality. I am Seeking a hostess position utilizing hospitality and customer service skills to provide prompt and courteous service to the guests and maximize revenue.


To be an ambassador of first class customer service with strategic and dynamic result oriented satisfaction towards the clients and company in general.


	














