CV No: 1384650
Email: cvdba15@gmail.com 

Mobile: +971505905010 / +971504753686
Profile:
Seeking a Sales management position to utilize my 10+ years of GCC sales experience and market knowledge to achieve set sales targets of the company maximizing profits.
Hold Valid GCC driving license.

WORK EXPERIENCE: 

Qatar. March 2012-Aug 2014                           

Designation: Sales Executive                                             
Roles and responsibilities 
· Undertake Business to Business Sales through tracking projects in Qatar.
· Analyze market and identify opportunities for business to business sales.

· Maintain detailed database of prospects and customers, documented sales calls, facilitate follow up.

· Cross-Sold services using B2B and B2C and multi-channel strategies and peer networking.

· Maintain good customer relations through timely service.
· Ensuring smooth sale process from Enquiry, Quotation, and Purchase order to Delivery.

· Follow ups on payment settlement from the customers.
· Undertake after sale service advising solutions to problems related to product.
· Planning and implementing aggressive sales strategies to achieve targets in a highly competitive environment.

· Responsible for the preparation of sales report and evaluating with the target fluctuations and reporting to the upper management on variations in sales.
Skills acquired
· Knowledge about GCC trading market.
· Good knowledge in distribution of products and have the ability to maintain good customer relationships.
· Capable of understanding market trend and pitch products.
· Have the ability to work under pressure. 
· Ability to work smart in a fast paced business.
· Capable in marketing products and communicating well.
WORK EXPERIENCE: 

AL MARAI CO.LTD February2008- September 2011                           

Designation: Lead Salesman                                             

Roles and responsibilities                                                                                                                                                                                                                                                                                                            
· Skilled in handling all type of FMCG products.
· Delivering products at LPO BASIS
· Maintaining good customer relationship.
· Delivering the right product on the right shop, at the right time.
· Making sure products available on the shelf with proper visibility.
· Maintain communication with team members.
· Projection of image of the company to its customers
· Collate company receivables
· Implementation of promotions and roll out for new products
· Ensure company products are handled with care and stock rotation is adhered too.
· Ensure sales route is followed diligently.
· Minimum customer visits, positive calls and average invoice value to be maintained
· To implement company visibility plan
· Time to time reporting of the market fluctuations to the managers. 
· Good tactics in achieving the monthly/weekly targets.
· Capable in organizing a sales team, as a team leader.
Skills acquired
· Knowledge of FMCG. products(especially dairy products , long life products and  food items)
· Knowledge of HHT (Hand held terminal).

· Problem solving skills.
· Inventory report generation.

· Have the ability to work in any crucial situations.

Carrefour Al Saqr – Abu Dhabi UAE                            December 2004 – September 2007 
      Designation: Stocker
      Roles and Responsibilities
· Sold product, product knowledge and customer service.
· Achieve sales targets of the branch set by the organization.

· Conducting quarterly performance evaluation on sales targets reporting to top management and suggesting in improving sales.
· Responsible for assigned Store exceeding Comp Sales and Sales Plan by training and coaching employees to focus on increased multiple pair selling in each multiple location.

· Maximizing profits of the company through retaining customers through good customer service convincing them to come back to the store.
· Developed all employees by training them in the following: Product Knowledge, Brand Recognition, Selling Off the Wall, Customer Service standards, Sales Standards/Conversions, Merchandising standards and all company policies/procedures.

· Managed day-to-day store operations by ensuring all company policies/procedures are followed and that store wage and sales goals as well as operational expenses are controlled or met, as applicable.
· Maintained proper inventory controls, facilitate inventory transaction.

· Ensured adequate staffing at all times, by appropriately scheduling staff based on business trend and making any necessary seasonal adjustments, within wage goal/budget.

· Supervised employees by enforcing policies/procedures by documenting disciplinary actions, performance evaluations, and reporting incidents to Human Resources and Management regarding any violations of company policies/procedures and preparing related documentation.
· Ensured store's visual standards are met at all times by ensuring the proper mix and proper depth in key SKU's and by identifying store's needs by using and analyzing vendor sales reports and/or altering sales floor layouts (displays) and making recommendations to DM.

· Contribute new and exciting ways to attract customers by reviewing promo sign packages and making recommendations to DM.

Skills acquired
· Knowledge of FMCG. products (especially dry food, DPH, Beverage and OPSS)

· Shrinkage Control, Wastage Control, Badge Control, Stock repair Control, Home Delivery Control, Promotion Control, FOC items Control.

· Co-coordinating for Merchandiser and staff badge controlling

· Knowledge of Receiving & LDT

· Fire & Safety (Trained from G.C.C. Security Manager, Carrefour)

M/S SUPERTRADERS                                                                      2002 October –December 2004

Designation: Sales Man
WORK DESCRIPTION: 

· Maintain effective and efficient customer service at all times.

· Responsible for customer satisfaction, by responding to customer inquiries and requests. 

· Responsible for managing laborers time and production output. 

· Responsible for timely delivery of orders to the  customers

· Responsible for management of daily trips among trucks and drivers. 

· Responsible for keeping the stocks available for delivery all the time. 

· Perform other duties as directed by the General Manager. 

M/S. POPULAR VEHICLES& SERVICE LTD. 
     2001 July –October 2002        
Designation: Credit Investigator / Collector              
 

WORK DESCRIPTION:

· Responsible for monitoring Accounts Receivable and Account Payables from customers and suppliers. 

· Responsible for monitoring Sales Executive performances. 

· Responsible for collection of Bad Debts and other Pas Due Accounts. 

· Perform other supervisory functions as directed by the General Manager. 

Languages: English, Hindi, Arabic and Malayalam
ACADEMIC QUALIFICATION: 

· B.Com from Kerala University

· Pre-Degree from Kerala University

· SSLC from Board of Public Examination 

SUMMARY OF QUALIFICATION:

· Computer Awareness : MS Office & Diploma in Office Automation 

· Extracurricular activities: NCC, ‘B’ Certificate Holder.
Core Qualifications:

· Executive team leadership                        
· Inventory report generation                      
· Client/Vendor relations                             
· Market analysis  

· Customer relations

· Sales management

· Staff training and development

· Process improvements                                         
PERSONAL DETAILS: 

Date of Birth 

:
08.11.1980

Marital Status 

:
Married 

Nationality
            :
India

Visa Status 

:           Visit (Convertible Visa)
References available on request
