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OBJECTIVE
· Seeking the position of a Senior Executive - Logistics, to coordinate and manage export shipments and logistics operations

PROFILE SUMMARY

· Dedicated and competent professional with a well established career in all the aspects of Business Activities, Shipping & Logistics, and Process Improvement 
· Over 8 years  of experience in Shipping and Logistics, Marketing and Business Development

· Experience in export operations, and logistics of export shipments
· Knowledge of export documentation, and customs clearance procedures 
· Expert in managing the cargo distribution and transportation activities 
· Ability to coordinate with suppliers, forwarders and shipping agents for updating status of shipment

· Strong negotiation and organizational skills to follow up with suppliers for tariffs and rates, manage export shipment and logistics operations
· Meticulous with focus on customer satisfaction, and demonstrate initiatives to handle their enquiries and acquire new sales

· Conversant with Microsoft Office (Excel, Word and PowerPoint) 
AVAILABILITY 

· Ready to relocate immediately

· Do not have a bond with current employer

EDUCATION

· Master of International Business (M.I.B), VLB Janaki Ammal College of Arts & Science, India, Bharathiyar University - 2004

· Bachelor of Commerce (B.Com), American College, Madurai Kamarajar University, India - 2002

GLOBAL EXPOSURE
· Interacted with clients globally such as Dubai / Czech republic / Slovakia
· Played a mediator role between the US/Canada customs and Portugal, Spain, Morocco, France, Tunisia, Algeria, Central American regions, North American regions and Middle East Gulf countries for Advance manifest submission for US & Canada Customs Complying with the 24 hour advance Manifest rule of US 

PROFESSIONAL EXPERIENCE
Senior Specialist (Shipping and Logistics), Maersk Global Service Centre      Nov 2006 – Till Date
· Currently playing a significant role by coordinating End to End customer service for the country of Czech Republic and Slovakia 
· Providing outstanding customer service to improve customer satisfaction and relationship

· Effectively communicated with origin offices and resolved enquiries through IM and BA  mails
· Accountable for handling and generating reports which is to be sent to origin office
· Monitor shipments to ensure on-time delivery to customers and coordinate with Front Office on Export Shipment & Queries
· Enable customers to track the shipment status and check the freight contracts & freight restrictions for the shipments

· Successfully enhanced and streamlined customer service department, enabling customers to track shipment status

· Served as a back up in the absence of a Team Leader for the day to day shipping business

· Ensure bill of lading is thoroughly processed and issued within the specified SLA with the data quality & the specifications
· Handling operations related to customer service involving day to day tracking of customer queries, managing the customer service team
· Maintaining quality data for the customer documentation requirements within the legal limits

· Ensured that all the request, queries and complaints of customer are responded in a timely and professional manner

· Played a significant role as a mediator between US/Canada customs and other countries globally

· Accountable for generating reports for key clients and conduct periodic review
Customer Service Associate, Draft Cargo Ways Logistics Pvt Ltd.                     Jul 2005 – Sep 2006
· Effectively administrating the linear activities in Colombo sector 

· Handle incoming phone calls related to new shipment transport orders, service related enquiries, etc and convert them to potential business
· Provide a friendly service to internal and external customers

· Responsible for liaising with other departments and administration

· Oversee import  and  export  cargo  process in terminal operation
· Managed all export/import issues with all the completed transactions

· Conduct the liner documentation for export and import
· Communicate with export and import and related authorities, and customers and suppliers, in all relevant territories and countries, as necessary to ensure efficient, positive and lawful relations, support and activities

REFERENCES 

· Available Upon request







