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Objective 
Highly motivated and proactive Reservation, Ticketing & Customer Service professional looking for opportunities in a challenging environment to add key value to the organizations Customer Support Services and to seek professional growth and higher achievement
Profile
· Excellent knowledge of Customer Services work backed by over 5 years of relevant in-depth experience. 
· Excellent ability to think and work collaboratively and in team environment under high volume pressure. 
· Proficient in PC skills (MS Word, Excel, PowerPoint & Outlook)
· Proficient in Travel & Ticketing Software applications
· Analytical and detail oriented with excellent event organization and meeting coordinating/facilitating skills
· Highly motivated team player, backed by excellent interpersonal and communication skills and positive thinking
· Excellent organization and problem solving skills backed by fast learning abilities.
Professional Work Experience
Customer Services Coordinator                                                    

MSC Cruises (2013-2015)
(Mediterranean Shipping Company, MSC) is an Italian Company and a leader in the Mediterranean cruise market with headquarters in Geneva)
Job Highlights
· Worked at Travel Desk and arranged onward travel and accommodation for customers 

· Organizing tour group check-in and assigning rooms 

· Coordinating all customer services related activities
· Receiving Customer requirements and resolving them to their best satisfaction
· Acted as single point of liaison with other departments and established relationship with internal clients
· Creating and maintaining customer information database
· Handling all administrative and hospitality arrangements
Customer Service / Front Desk – Hotel Marshyangdi, Kathmandu Nepal (2010 –2012)
(Hotel Marshyangdi is a major chain of Hotels based in central Kathmandu, Nepal with around 100 guest suites) 

Job Highlights

· Worked at Business & Leisure Travel Desk and arranged travel and holidays for the guest 
· Welcoming guests at the Front Desk and facilitating smooth and error free check in.
· Arranging internal billings and ensure a comfortable and error free checkout
· Coordination guest related activities for excellent guest experience
· Scheduling of meetings, business appointments & travel itineraries for Management staff
Educational & Professional Qualifications 
· BBA Bachelor of Business Administration (Finalist) - Brilliant Higher College, Tribhuwan University Kathmandu
· Certificate Diploma in Reservation & Ticketing - Gateway Institute, Kathmandu Nepal
· Certificate Diploma in Global Distribution – Galileo, Sabre Amadeus & Abacus Software
· Computer  Proficiency Certifications -  Completed certificate courses in Microsoft applications such as Word, Excel, PowerPoint & Outlook

Language Proficiency

Fluent in written and spoken English, Hindi and Nepali languages. Basic knowledge of Japanese, Spanish and Italian 
Languages
Personal Interests
Personality Development, Music, Sports & Learning new skills/software.
Availability 

Available immediately for an opportunity of a personal interview.

References

Excellent references are available and can be provided at the time of interview or upon request.
Personal Details

Nationality
      : Nepalese

Date of Birth
      : 17th Sept 1988

Visa Status
      : Visit visa  
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