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Business Profile: An energetic and hardworking professional with working experience in fast paced 
environments in Retail sales and IT industries, who believes in maintaining a high degree of dedication & commitment in all the duties engaged and able to work on own initiative or as a team. Always ready to give maximum contribution for the team or the workplace, to obtain an optimum production.
CAREER OVERVIEW

Bazaar, Malad Mumbai, India                    
Sales Assistant   -  (Jan 2014 – March 2015) 
Responsible for:

· Greet and assist customers and provide information to interest them in buying products

· Communicate customers’ orders to the backend and ensure correct processing

· Working closely with the Shop supervisor to setup the store for weekly in store promotions.

· Making sure that the section merchandise is always up to the set par level.

· Involved in quarterly and yearly store inventory.

· Ensuring proper documentation and signoff during stock transfers or receiving of goods in the store.

· Help Maintain at par, clean and tidy stock rooms
Genesys International, Mumbai, India
System Administrator (Retail Big Bazaar): (From January 2011 – Dec 2013)
Job Profile
Hardware & Network maintenance, Support and Data Backup
 Key Performance Indicators:  Identifying complex problems and reviewing related information to develop and evaluate options and implement solutions.      
Responsible for:
· Installation, configuration, administration & migration of different versions of Windows Server operating

Systems. (Windows server 2000, 2003 R2, 2008 R2, Windows server 2012)

· Developed and implement of IT Access control policies, data access policies, device backup policies, and

Security policies.

· Administration and maintenance of Microsoft Exchange Server 2010 environment of 500 users with

Antivirus/antispam facilities using Symantec solution for Microsoft Exchange 2010, backup solution using

Symantec Backup Exe 2010.

· Management of the Windows application servers, its scheduled DB backups (SQL servers 2003 & 2008),

Web servers.
· Provide access to all employees, review analyze and modify access controls, especially when new functions are added to the automated environment.

· Controlling/ Auditing access of users policies, profiles in a Centralized management of the user

environment.

· Hands-on experience on redundant domain controllers with DHCP, AD and DNS, Blade 6000 Chassis, DB backups, application servers, database servers, storage servers, mail server, and access control systems.

· Analysis of the business and the technical requirements, the design of solutions that meet them.

· Monitoring the schedule backups of the different application DB’s instances using Symantec

Backup Exe 2010.

· Regular monitoring and audit of the Antivirus system, its patch updates

to the endpoint.
IBM Network Solution, Mumbai, India
Customer Support Engineer: (April 2009 to January 2011)

Job Profile

Heading a team of 7 people, reporting to the IT Manager.
Responsible for
· Responsible for a team size of 7 IT support Level 1 & 2 staffs in Head offices to ensuring that

all support activities are carried out on timely basis.

· Responsible in providing high level of support to all employees by assigning support staff in a timely and efficient manner for a 500 user’s environment.

· Responsible in providing third level remote support to branch offices related to network, server, applications.

· Manage system performance issues; Control the use of system software according to organization licenses, administration of the activities related to system security, backup and crash recovery.

· Responsible in providing guidance and approval on IT procurements, service and maintenance contracts for of Computers/Peripheral and application software’s.

· Development of utility application which can automate the office work flow.

IT Source (HP India), Mumbai, India
System Engineer (June 2008 to April 2009), Client: Intelenet global services
Job Profile
Taking ownership of technical issues, Resolving escalated customer complaints.
Responsible for
• Designing, implementing and maintaining IT systems on WINDOWS Platform. 
• Providing support to Client to develop in house Applications. 
• Implementing Business ideas to various productive tools. 
• Status reporting of the work to other teams via Mail/VOIP. 
• Working on Application servers and Mail servers. 
• Debugging and issue resolution. 
• Design, installation and maintenance services of networks 
• Investigating, diagnosing and resolve all network problems 
• Communication protocols, configuration, integration & security 
• Routing the networks its trouble shooting and configuration. 
• Providing Support to Client on timely basis and professional culture of dealing things. 
• Solving issues of Environment of the trading system and its maintenance
HCL Info system Limited, Mumbai, India

System Engineer (May 2007 to June 2008), Client: TATA Motors LTD

Job Profile

Maintain overall ownership of user’s issue.

Responsible for
· Desktop/Laptop on-site and phone support;
Printer/Fax support;
Backup system support;
Updating current infrastructure;
Deploying new equipment

· Provide investigation, diagnosis, resolution and recovery for hardware/software problems. When unable to resolve, escalate to second or third level in accordance with Help Desk escalation processes.

Service ensuring that user receive resolution within a reasonable timeframe.
Rental Net System, Mumbai, India

System Engineer – (May 2006 till April 2007)

Job Profile

Computer assembling and maintenance
Responsible for

· An understanding of the particular computer hardware architecture 

· familiarity with software test procedures 

· Test and re-test parts to ensure they work properly.

· Estimate cost, reliability, and safety factors.

ADDITIONAL PROFESSION RELATED TRAININGS UNDERGONE
Certification: Chip level Laptop repairing course, includes Desktop & laptop Mother Board
ACADEMICS
· Passed with a certificate of achievement: 3 year Diploma in Computer Engineering, from the Sardar Vallabhbhai Patel Polytechnic, Mumbai, in 2003.
· Completed a graduation in B.Sc. (IT) with honors and certificate of Achievement from the Sathaye College, Mumbai, in 2006.
PERSONAL PARTICULARS
· Date of Birth: 29th February 1984
· Languages Known: English and Hindi.
· Address: Apt # 619, Riviera Lake View, International City, Dubai – UAE.
  References can be provided on request.
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