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Sakthi.230836@2freemail.com 

Objective

To obtain a responsible and challenging position with a progressive company where my work experience will have valuable application and utilization of my opportunity for advancement. 

Professional Experience

With ADCB ( Abhudabi Commercial Bank -UAE)                                                           Dec 2014 to Apr 2014
Profile: Senior Sales Executive:

IN ADCB I am working as Senior Relationship Officer
.

· Meeting customer daily basis and explaining best offers.

·  Sourcing Liability products of the bank.
· Approaching management for listing of company payroll.

· Helping customers to open Accounts based on their requirements

With Standard Chartered Bank                                                                                       Feb 2013 to Dec 2014
Profile: (Senior Customer Service Executive)
In Standard Chartered Bank I was dealing with both Assests and Liabilities. (Phone Banking Voice process)
· Helping customers about their transactions, fund transfer.

· Solving customer complaints

· Following up customer queries till it resolved

· Doing Source for the bank kind of loan, credit card

· Taking ownership for customer queries

· Finishing target in daily basis

· Helping customer to understand about the loan and terms and conditions

· Well trained in RLS

With HCL                                                                                                                              March 2012- Sep 2012

Profile: (Customer care Executive. UK voice process)
· Responsible for Customer complaints and queries 
· Helping the customer to fix network  issue in their PC

· Communicating new service opportunities and product

· Installing antivirus in customer PC by taking remote.

· Fixing OS issues

With Cable Partner 






     
April 2010 - March 15 2012

Profile: (Customer Care Executive. US voice process)
· Handling both Inbound and Outbound calls. 

· Identifying, generating new business opportunities, 

· Explaining new promotions and offers to Old and New customers.

· Performed monthly sales forecasting and competitive analysis to determine product performance level and the need for new product development

· Consultative selling, negotiating contracts, forming alliances and partnering with others

· Meeting Team targets on a regular basis

Technical Skills

	Operating systems
	Windows 8, MS DOS

	Databases
	MS-Access

	Basic knowledge
	MS-Office

	App knowledge
	RLS,EBBS


Academic Qualification

	Course
	Institution
	Period
	Percentage Obtained

	B.B.M
	Bharathiyar University
	2004-2007
	61%

	Higher Secondary
	St. Thomas Higher Secondary School, CBE
	2002 – 2004
	61%

	SSLC
	CMS Higher Secondary School, CBE
	 2001 –2002
	60%


About My Project

I have done my project for my graduation in B.B.M degree with the topic of   “Customer Satisfaction towards on a Lenovo Laptop” by collecting feedbacks from its users. It satisfied the Marketing skills and also my analysis skills too. And it was selected as one of the best project.

