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PROFILE
Well-qualified and results-oriented Banking Professional with over 3 years of successful experience in positions of increasing responsibilities and duties. Top performer with track record of consistently meeting and exceeding company goals and customer expectations. Skilled at educating customers on banking products and recommending best options that meet their short-term and long-term goals. Team player with polished communication skills: verbal, written, interpersonal, presentations and rapport building.
TARGET POSITION: Fraud Control Analyst/Credit Analyst/Customer Service Executive/Collections Officer/any banking operation’s position that fits my qualification
WORK EXPERIENCE
Senior Customer Service Specialist, Citibank US -Best Buy Fraud Early Warning Analyst, Convergys Philippines Services Corporation, 
September 2013 – February 2015
Customer Service Specialist, Citibank US – Citi Cards Fraud Early Warning Analyst, Convergys Philippines Services Corporation,
November 2011 – August 2013
EDUCATION

Tertiary
Cum Laude, Bachelor of Science in Nursing (Batch 2010-2011)


Holy Name University, Tagbilaran City, Bohol, Philippines
Secondary
Valedictorian, Sierra Bullones National High School(Batch 2006-2007)


Salvador, Sierra Bullones, Bohol, Philippines

Elementary


Valedictorian, Bugsoc Elementary School (Batch 2002-2003)


Bugsoc, Sierra Bullones, Bohol, Philippines
AWARDS/ACHIEVEMENTS/LEADERSHIP

Board Passer, Nurse Licensure Examination, Cebu City,July 2-3, 2011
Cluster Leader/Subject Matter Expert, Citibank US -Best Buy FEW Convergys Philippines, October 2013 – February 2015
Best of the Best 2014 Awardee, Convergys 1 – Makati, Punta Fuego, Batangas, Philippines, July 2014

Top 2 Agent Mid-Year 2014, Citibank US -Best Buy FEW Convergys Philippines
HIGHLIGHTS OF QUALIFICATION
· BSN ‘Cum Laude’ Graduate
· Registered Nurse
· Excellent working knowledge in understanding how fraud activities work and on ways to prevent or minimize fraud from occurring without compromising customer satisfaction/impact 
· Work well on a team as well as independently
· Computer literate and can manage data efficiently
· A determined employee of Convergys Philippines- the biggest BPO company in the country for more than 3 years
PERSONAL DETAILS
Age:
24 years old
Gender:
Male


Weight:
68kgs.
Height:160cms.
Birthdate:     Sept. 22, 1990

Civil Status:
Single
Religion: Roman Catholic
Citizenship:
Filipino  
LANGUAGES
Fluent in English and Filipino
