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	 Objective


IT professional with total of 10 years of experience in IT Support and Service. Specialized in Network and Server support and system administration. Dedicated, organized and self-directed team member with a keen eye on the bottom line and strong Customer relationship building and good communication skills.
	 Skills & Abilities


· Hardworking, Self-Motivated & dedicated to provide high standards of service.

· Ability to work under pressure and meet targets.
· Good organizational and administrative skills

· Experience working with Remote support tools and case management technologies.

· Experience in Desktop Support in a High Security Domain Atmosphere.

· Good Self Correspondence & Effective Communication skills.
· Excellent Knowledge of Computer Hardware & Networking, OS including Linux & Windows
· Good Leadership qualities and ability to supervise & Guide a Team of professionals.
	 Educational Qualification


Academic
· Diploma in IT Hardware Maintenance (3 years) from State Board of Technical education, Kerala Government 2001-2004.
· Pre-University on Commerce from Calicut University, Kerala in 2000-2001.
· S.S.L.C from Board of public Examination, Kerala in 1999.
Certifications
	2014
	MCP-Microsoft Certified Professional
Course successfully completed from VIDYA Academy of Science & Technology ,Thrissur in April 2014
Microsoft Certification Number : E825-7166
Microsoft 

	2014
	MCSA – Microsoft Certified Solutions Associate (Windows Server2012R2).
Course successfully completed from VIDYA Academy of Science & Technology, Thrissur in April 2014

Microsoft Certification Number : E837-7878
Microsoft 


	2014
	CCNA – Cisco Certified Network Associate Routing and Switching
Course successfully completed from VIDYA Academy of Science & Technology, Thrissur in February 2014

Cisco 


	2010


	IELTS-International English Language testing System (BRITISH COUNCIL)
OVERALL BAND SCORE = 7

LISTENING = 7, SPEAKING = 7

 READING = 6.5, WRITING = 6.5


Technical Proficiencies

	Operating Systems
	MS windows Server 2012R2, Windows 8, 7, XP, 98 and Linux.

	Networking& Protocols
	 (LAN), Wireless Technology, WAN, TCP/IP, DNS, DHCP, POP3, SMTP, VPN…
RIPv2,IGRP,EIGRP and OSPF

	 Software
	MS Office, VM ware, Adobe, AutoCAD, Symantec.

	Hardware & systems
	Workstations and Servers, Modems, Switches, Routers, printers, Scanners…


	 Professional Experience – (Total 10 Years)


From February 2014 to March 2015         Technologies Pvt Ltd Cochin
Position                                                           : Senior Network and Server Support Engineer
Duties & Responsibilities: - 
· Develop and maintain active and progressive working relationships with all Users

· Address high priority operational/production issues.

· Talking to clients and computer users to determine the nature of problems.

· Security and process oriented Duties

· Responsible for implementing, monitoring and controlling information security policies. Assist Systems Manager in developing the information security policies of the company.

· Windows Server 2012R2 installation and Configuration.

· Configuration of printers in servers and support to the users

· Configuring and Maintenance of ADDS(Server2012R2)
· Configure and Maintenance of DNS and DHCP Servers
· Group policy management.
· Active Directory user Account management

· File server Backup and Map drive to users
· Wi-Fi access point connectivity and troubleshooting

· Outlook Activation for user profile and trouble shooting.

· Security by implementing Checkpoint Encryption for Mobile laptop users.

· Remote application support for the users.

· Symantec Antivirus Installation, Anti-virus updates on workstation and servers.
· Configuring RAID
· SAS installation and Configuration.
From April 2010 to January 2014        : OZONE infotech Thrissur
Position                                                     : Head of the Network and Server Support Team
Clients:


            HEAD POSTOFFICE THRISSUR, KERALA
                                                                      Commercial Taxes (Intelligence Dept) Thrissur 
                                                                      BHAVANA PHOTOSTAT THRISSUR, KERALA

Duties & Responsibilities:-
· Inspection and Valuation of IT project onsite
· Working and handling daily and weekly reports on several projects

· Supervises the IT team and coordinates training
· Establishes training policies, programs, and schedules
· Conduct and Coordinate the Monthly Trainings with the entire officers about the Needs and changes in the IT Management
· Reporting on IT activities on Daily basis to Senior Management as well as local direct report.
· Maintain Asset list of the IT Equipment’s, Maintain the Daily call report and reporting to the team leader
· Preventing and maintaining of servers, routers, switches and systems
· Installing and configuring CISCO layer 2 & 3 switches
· Create User account & Manage Windows Networking, Sharing & User Rights
· configuring VLANS on CISCO Switches
· Cabling networks using CAT5 and CAT6 cables

· Configuring & trouble shooting network services & devices
· Installation of network stand-alone printers using TCP/IP and print management.
· Managing and Maintain a Local area Network Infrastructure, Switching and Routing
· Installing and Managing Secure Wireless Access Point- WPA2
· Trouble shooting wireless connectivity and Lan issues
 From November 2006 to March 2010
: TEAM INFOSOFT Thrissur
 Position
                             
: Network and System Engineer
Duties & Responsibilities:-
· Identifying and troubleshooting of minor & critical problems occurring 
                on the Network.

· Installing and configuring Various Types of Routers.
· Installing and configuring CISCO Layer 2 & Layer 3 Switches.
· Configuring VLANS on CISCO Switches.
· Configuring  Network Protocols.( RIP, EIGRP, IGRP, OSPF)   
· Cabling networks using UTP CAT5E and CAT6.
· Configuring & trouble shooting network services & devices
· Shared new web related innovations to the entire team

· Maintain entire month work flow and reporting to the manager

· Daily reporting to the team leader about the analysis of the website ratings  

· Carries out training needs analysis in coordination with managers and supervisors
· Conduct research and prepare reports or applications as required
· Research and prepare documents, Maintain and update files and the file index
From June 2004 to August 2006  
: TECHNO BYTE COMPUTER SYSTEMS   & SERVICES Thrissur
 Position
                             
 : Service Engineer 
Duties & Responsibilities:-

· Installation and Configuration of Windows 8 & 7, Windows Vista, Windows XP.
· Configuring and troubleshooting the in client networks.
· Configuring MS outlook and creating backups for emails.
· Computer assembling. 

· Identifying and troubleshooting of minor & critical problems occurring on the desktop.
· Installing & troubleshooting different types of Printers like Dot-matrix, Inkjet, LaserJet, Network printer, Print Server.
· Identifying the method of virus attack.

· Analyzing & solving virus problems.

· Removal of viruses.

· Implementing & configuring client level antivirus such as Symantec endpoint protection 11.0, Kaspersky business space security, MacAfee total protection etc.

	Career Achievement:


· Trained  in Corporate and Domain management duties
· Provided efficient work without any interruptions of customer satisfaction.
· Achieved good communication skills.
· Achieved good Team leadership ability.
	 Personal Details


Date of Birth



: 16-04-1984
Nationality




: INDIAN
Languages known



: English, Hindi, Malayalam, Tamil

