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PERSONAL SUMMARY


A proficient IT Support Specialist with strong technical background, extensive experience in working with clients and end users in resolving technical IT issues who possess self discipline and ability to work with minimum supervision. Willing to share and contribute the knowledge or skills for the sake and betterment of the organization and to meet the business objectives. 
Seeking an IT Specialist position in an organization wherein IT support and technical skills can be utilized to improve overall efficiency.


WORK EXPERIENCE
NCO Philippines Clark Inc., an Expert Global Solutions Company

Business Center 4 & 5, Philexcel Business Park M.A. Roxas Highway, CSEZ Pampanga Philippines
IT Support Technician II – June 7, 2010 to April 3, 2015
Duties:
· Responsible for diagnosing and resolving hardware, software and end users problems in a BPO environment.
· Acting as the first point of contact for all IT and technical queries. 

· Developing the infrastructure and systems to meet the company’ needs. 

· Working within a TCP/IP network environment, including DHCP, DNS and Ethernet. 
· Involved in the rollout of software updates and patches. 

· Investigate specialist and complex IT support issues. 

· Communicating with third party technical specialists. 

· Configuring and managing backup and restore procedures. 

· Maintaining a wide range of computer hardware, software programs and IP phones with 1,200 seats.
· Provide secondary support for LAN and WAN administration. 

· Deploying new hardware, server backups and evaluating new software and security risks. 

· In-depth knowledge of Microsoft Windows client operating systems, XP, Vista / Windows and Microsoft Office up to Office 2013.
STMPI Corp.

Bldg. 2514 Samat St. CSEZ Pampanga Philippines
Total Quality Engineer – July 1, 2009 to November 30, 2009
Duties:
· Responsible for testing modules in accordance to the specification and coordinate with the 
Developer and suggests improvements of the module.

· Participates in the installation of software including maintenance of menu at the store. 
· Actively do Support by assisting the client in solving errors in network, software, data and some hardware matters.
· Ensure the level of technical and professional knowledge is kept constantly update. 
· Installation of Redhat, Windows, RMS/JRMS, HRMS and RMSWEB software, networking and hardware. 
· Provide support for the system integrators.
Philwave Inc.

Business Center 3 2/F, Philexcel Business Park M.A. Roxas Highway, CSEZ Pampanga Philippines
IT Support – April 23, 2008 – February 27, 2009
Duties:
· Provides technical support on all hardware, software and connectivity issues.
·  Ensures that all IT equipments are on full working condition and software’s are all up to date. 
· Monitoring and maintaining computer systems and networks; troubleshooting system and network problems and diagnosing and solving hardware/software faults; replacing parts as required and providing support. 
· Keeping track on all Network devices, computer system and software licenses.
EDUCATIONAL BACKGROUND

AMA Computer College


Bachelor of Science in Computer Engineering 


S.Y. 2004 to 2008


Holy Angel University


Certificate Course for Network Administrator


S.Y. 2008 to 2009
ACHIEVEMENTS


IT Support Technician of the Year 2014 for Clark Site 

TECHNICAL SKILLS

· Hardware and software, troubleshooting and installation both on desktop and laptop.
· Knowledge in platforms such as Windows (98, 2000, XP, Vista and 7) and familiar with LINUX operating system (MANDRIVA and UBUNTU) and also LINUX servers (REDHAT and CENTOS). 

· Setting up, maintaining and troubleshooting LAN, wireless network and familiar with WAN network.
· Knowledge in VoIP technology (AVAYA) setting up and troubleshooting.
· Basic skills in Active Directory Windows Server 2003 and 2007.
· Knowledge in CISCO routers and switches.
· Familiar in programming languages such as C/C++, Visual Basic, Java, Assembly and HTML.

· Familiar in the graphic designing software’s, photo editing software’s and 3D modeling software’s such as AUTOCAD, Adobe Photoshop, Gimp and Blender.

PERSONAL INFORMATION
Date of birth: September 9, 1985 
Age:  29 years old 
Height: 5’7 inches

Weight: 140 lbs

Citizenship: Filipino 
Civil Status: Single 
Religion: Roman Catholic
