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	Objectives:
	· To secure a responsible career opportunity, where I can fully utilize my knowledge and management skills, while making a significant contribution to the success of my employer.

· Consistently recognized for technical troubleshooting skills used to rapidly and cost-effectively resolve challenging technical issues.

· Quickly learn and master new technology; equally successful in both team and self-directed terms; and proficient in a range of computer systems, languages, tools and testing methodologies.

	Experience:
	1- Channels Tower Trading LLC.  (Dubai, UAE)               (Nov 2013- To Present)
As Technical Support Engineer
· Coordinate with clients to finalize designs and confirm requirements.

· Design, installation, configuration, integration ,testing and Maintenance of CCTV system.

· Installing the video & audio CCTV surveillance system with DVR system, using Different types of cameras to a premises and Connecting Cameras to the system.

· Configuration of DDNS server and TCP/IP settings on the DVR to make the DVR available for mobile viewing over WAN.

· Maintaining a healthy customer relationship at all times, with customer service key at every level.

· Servicing the company’s product portfolio as directed in an effective and cost efficient manner.

· Being aware of all contract possibilities and add on business opportunities.

2- RAMPgreen Solutions Private Limited. (India)                   (July 2011- To Jan 2013)
As Technical Support Representative for Aditya Birla Retail Project.
· Provide networking/desktop support to perform mainframe and customers feedback tasks. Commendations for teamwork, flexibility and work excellence in providing IT support through RDC (Remote Desktop Connection) or VNC of particular section to resolve the issue. 

· Developed data architecture design to enable analysts to perform targeted customer analysis.

· Proposed technical solutions for new functional designs and suggested options for performance improvement of technical objects.

· Managed firewall, network monitoring and server monitoring both on- and off-site.

· Advocated for end-users to perform testing and problem analysis for server, desktop and IT infrastructure work.

· Monitored network performance and provided network performance statistical reports for both real-time and historical measurements.
3- Global Services Limited. (India)                              (July 2010 -To June 2011)
As IT- Site Engineer
· Ensured network, system and data availability and integrity through preventative maintenance and upgrades.

· Provided documentation on start-up, shut down and first level troubleshooting of processes to help desk staff.

· Recommended architectural improvements, design solutions and integration solutions.

	Academic Qualifications:
Additional Qualifications:


	Sr No.
Degree / Course / Subject
University / Board
Year of passing
1
Diploma in Electronics & Tele-Communication
Maharashtra State Board of Technical Education.
2010
2
Higher Secondary (Licentiate in Electronics & Radio Servicing)
Maharashtra State Board of Vocational Education.
2007
3
Secondary School Certificate
Maharashtra State Board.
2006
· Computer Hardware & Networking Engineer.           
From:  Jetking- Institute for Information Technology- (ISO 9001-2000, India)

       Includes: Microsoft Windows Server Administration / 

       Networking Essentials / CCNA / RHCE 5. 
· Security Systems Technician Training Course.   
From: Dubai Police Academy (International Centre for Security & Safety) Department of Protective Systems, United Arab Emirates.


	Technical Skills:
	Operating 

System        :
Can work and troubleshoot on Windows XP/Win Vista/ 7 /Win 8 & 

Win Server 2008 Operating Systems.

Hardware    :

Good knowledge in troubleshoot on Desktops Laptops, Tablet PCs. 

Printers, Scanners, Routers, DVRs, CCTV cameras and USB devices.
Networking:

Much familiar with Wired and Wireless devices in networking 

LAN / CAN and WAN CISCO networking system.  

Software      :

 MS Office, Lotus Notes, Microsoft Dynamic Navision.



	Personal Summary:
	· Nationality: Indian.

· Marital Status: Single.
· Languages Known: English, Hindi, Marathi, Urdu.
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