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Personal data

Date of Birth: 21.02.1988
Nationality: Ukraine
Career objective: Tourism field
Education

2005-2010 Kharkov National University of Economics, Kharkov, Ukraine
Faculty of International economic relations;

Degree: Specialist in Tourism

Accomplishments: Graduated with diploma work in English language with high mark
Languages skills: English –Fluent
Russian/Ukrainian - Mother tongue

French - Basics

Computer skills:

Conversant with MS Office

Advanced internet user

Work experience

November 2012 till present date UAE, Dubai, Ras Al Khaimah, AlAin
Position: Part of entertainment crew in hotels

· Providing performances for tourists and guests of the hotel

· Communication with guests, welcoming them in the venue
· Giving information about places of interest and hotel services
Accomplishments: 

· Established good relationship with the hotel management 

· As the part of team built a positive reputation of the hotelsRixos the Palm Dubai, Jebel Ali Golf Resort, Mercure Jebel Hafeet and others

· Got good knowledge of highlights and traditions of UAE
June 2012 – December 2012 Accent center Russia, Moscow
Position: Interpreter – Transfer guide - Assistant
· Dealing with incoming emails, calls and post

· Interpreter in projects of the company

· Meeting and accompanying of the company clients
Accomplishments

· Experience as interpreter and tour guide for designer Philip Treacy in international project by Baileys 
April 2010 - June 2010 Maxi-travel tours, Ukraine, Kharkov

Diploma work practice as assistant of tourism manager

· Meeting and greeting visitors

· Organizing and maintaining diaries

· Providing information and advices about tourist destinations
Accomplishments: Increased company sales at 15 % within the period
September 2008 – December 2011 Advertising agency, Ukraine, Kharkov

Position: Promoter of goods

· Establishing contact with potential customers

· Offering and consulting about product qualities

· Convincing customers to buy the goods

Accomplishments: Increase of sales by targeting potential customers
