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	Career profile


· Working as Software/Systems Engineer/Project Executive for around 3 years.
· Responsible of conducting business and systems analysis, managing future scope.
· Proven Domain expertise in payment cards Account receivables.
· Worked directly work with other departments to gather requirements, and be the technical liaison between the information systems team and the business customers. 
· Experience in interacting with clients directly to discuss requirements, share progress etc.
· Received client appreciations and TCS Gems awards.
DUTIES AND RESPONSIBILITIES
· Conducts analysis sessions to support new development efforts to meet current and projected business needs
· Assist the Account Management team with client liasion, reporting and project management.
· Provide expertise on the systems capabilities/limitations as it relates to business goals
· Prepare use cases and formal requirements documentation.
· Experience in requirement review and design specifications.
· Assist/Authonr in the development of test plans ,Design and execute the test scenarios and test scripts
·  Maintain and monitor the efficiency and effectiveness of all systems under purview including troubleshooting and first hand technical support to the users
· Assist/Author in the development of training and/or technical documentation
·  Manages Incidents and services requests through various communication channels        providing support to meet the needs of the client.
·  Capture and maintain accurate case details for each process to enable greater shared knowledge and reporting.
· Develop solutions and or workarounds using problem solving techniques in order to restore service as quickly as possible.
· Identify and promptly allocate unresolved cases as appropriate to ensure progression and advise users of actions taken.
· Knowledge of system analysis, project life cycle.
	Technical Skills
	

	OS
	
	Mainframe Z/OS,Windows XP/7/8,linux

	Languages
	
	C,COBOL,CICS,  DB2, JCL,JAVA,SQL,c#
Oracle db, C++,VB.net, MVC, HTML,  java script,

	Tools
	
	FILE-AID,SFT,VS 2010,Microsoft office applications,Sharepoint CMS,Production support tools.


	Certifications:

	
	IBM Certified Database Associate
IBM Certified Application Developer.

Microsoft certification of Dot net programming
TCS Business Domain Academy:Certificate in Cards
TCS Business Domain Academy: Foundation Certificate in Financial Services
TCS Business Domain Academy: Certificate in Payment Cards Functions and Management Services
TCS Business Domain Academy: Foundation Certificate in Banking


	
	
	

	EMPLOYMENT HISTORY
	


1.BELLWETHER BRANDS(DUBAI)
· Assist the Head of Technology on day-to-day activities, quality checking the deliveries, updating
content if relevant, desk research 

· Proactively monitor market trends, reporting on any relevant industry activities which influence

clients/business.

· Liaising with teams, assisting to identify specific business problems and develop ideas.

· Assist with the UX and design team for technology validations, user experience and

recommendations.
· Provide the build team with a clear brief in terms of the implementation and the outcomes.

ORGANIZATIONAL RELATIONSHIP

Reports directly to Project Manager.

Projects

  1.NBO(National Bank of OMAN)

· Worked on Sharepoint CMS Platform for Content Management.
· Prepared QA checklist.
· Assisted the Head of Technology in liaising with the development teams in India, actively follow upon the deadlines.
· Performed different type of testing procedures for NBO UAE
2.TATA CONSULTANCY SERVICES

Systems Engineer/Software Engineer
                                                                             





   Dec 2011- 2013 Dec 
ORGANIZATIONAL RELATIONSHIPS

 Reports directly to Project Lead.

· Contribute to the ongoing improvement of software practices within the business

· Research, design and implement best practice solutions to new problems 

· Play a key role in upholding company coding conventions, tutoring more junior software engineers to ensure a consistent output

Client   : AMERICAN EXPRESS
PROJECTS:

· Safe key Enhancement Project
· AGREX CSK Migration
· Project Dawn.
· Statement Insert Programming.
· Secure File Transfer
1. Safe key Enhancement Project
The first Agile project that was installed as part of the Safe Key program driven from offshore
           The key functionality of the project is to: 

1. Trigger email OTP through Web services. The failover mechanism of using MQ to send email OTP in case of failover is as well introduced. 

2. Singapore and India email OTP template verbiage change. 

3. Triggering customer notification only to Singapore Card members whenever their details are     updated through Safe Key
Responsibilities
· Work with clients and other development teams to come up with the best solution with least impact and minimal changes.
· Provided test data for different teams.
· Resolved issues for test data during the entire phase of project.
· Got appreciation at Client level, Manger Level and was awarded with TCS ON THE SPOT AWARD. 
2. AGREX CSK Migration
Responsibilities
· Work with clients(JAPAN) and other development teams to come up with the best solution with least impact and minimal changes.
· Provided SFT(Secure file transfer ) support.
· Was appreciated by Project Manager for getting client satisfaction.
3. Project DAWN
Responsibilities:
· Provided test data support wherein test accounts was delivered based on the test conditions.
· Resolved screen issues.
· Performed card replacement.
4.Statement Insert Programming.
Statement Insert (SI) is a communication vehicle that rides in monthly Card Member (CM) billing Statements.
The inserts may comprise of brochures, marketing materials, compliance information etc.
The inserts can be targeted at customers from specific product groups by using the automated SI process.
Initiatives at the organizational level
· Awarded TCS Gems for outstanding performance.
· Client Appreciation for successful implementation of projects.
PERSONAL SKILLS

· Proactively working as a member of a team.
· Active questioning & listening skills.

· Maintaining individual performance targets.

· Ability to work under pressure.

· Excellent problem resolution skills.

· Good communicator at all levels.

· Work well as a member of a team & in isolation.

Open to different ideas, working practices and cultures.

ACADEMIC QUALIFICATION:
Karunya Univeristy,Coimbatore,India   2007-2011
B.TECH in Information Technology

GPA-8.6/10

Sree Buddha Central school 2005-2007
12th grade 

GPA 7.1/10
Sree Buddha Central school 2005 
10th grade

GPA 8.9/10     
	Personal Details


	Nationality 
	
	INDIAN

	Date of Birth 
	
	08/101988

	Marital Status
	
	Married

	Visa  Status
	
	Residence visa


