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CV No: 1386594
Email: cvdba15@gmail.com 

Mobile: +971505905010 / +971504753686
DOB: 19 August 1986 

Currently in the UAE on a visit visa.
Professional Profile

I am a highly motivated individual, very much a team player but also able to work well independently. I am persistent when trying to please others, very reliable and enjoy a challenge. I am positive, well liked, considerate towards colleagues, and always want to make the best out of any situation, good or bad.

Career History

February 2008–March 2014
     Passenger Services Assistant / Assistant Manager–Purser’s Department
During my time I worked as a Passenger Services Assistant and more recently also covered the role of Assistant manager within the Pursers department on numerous occasions. I worked on the Artemis, Oceana, Aurora, Oriana, and Azura. I was part of the decommissioning team on Artemis and the set up team on Azura.  I covered the below roles and had helped develop the roles of Receptionist and Night Receptionist within the new structure whilst working on the Azura.

Passenger Services Assistant / Receptionist

In this role my basic function was dealing with passenger queries related to the onboard accounts, cabin issues and any other queries a passenger may have had. I ensured that all passenger queries had been handled in an effective manner by following up all relevant lines of enquiry and liaising with all departments concerned in order to ensure that the complaints were effectively resolved, thus establishing a clear understanding of effective service provided with regard to the passenger experience. I always aimed to maintain high visibility with passengers and used passenger feedback to implement improvements. As part of my daily duties, I managed a cash float which gave passengers the option of exchanging currency on the ship itself, made account payments and drew cash from their account. I also tried to make sure that the reception, as a team, had the necessary tools and skills to perform effectively, encouraging and developing team members, worked through building trust, sharing knowledge and experience and promoting co-operation between individuals and departments. Apart from this, whenever given the opportunity I had learnt and covered the duties an Assistant Manager would carry out in a normal day’s duty such as, preparing the Rota, helping during arrival and departure from port while assisting passengers on the quayside. I had set up and managed check in effectively on different occasions which included world cruises and had printed vouchers and monitored gift bookings for every cruise, made sure that they were delivered as per passenger requests and were charged to the correct departmental or passenger account accordingly.

Night PSA / Night Receptionist
In this role my basic functions had been to man the reception at night providing all the services that had been available through the day, charge all the medical charges on Core, filing of the DRA chits on a daily basis and filing in the budget sheets, carry out the casino count, preparing the night log and ensuring that it was sent out in a timely manner and ensuring the reception desk was ready for the morning shift to take over. I had also supported the night manager during incidents and on some occasions even dealt with passenger and crew incidents on my own.
Accommodation PSA 

My basic functions in this role had been to maintain all the logs and records in a neat and timely manner ensuring that they were ready for inspection or audit at any time, ensuring passenger gifts were ordered through net chef and sent out to passengers effectively, coordinating between a very busy office and the deck Supervisors and providing administrative support to different departments to the best of my abilities. I had covered this role on two separate occasions one of which was while the vessel was in refit and the department was at its busiest.

     Assistant Manager (Covered this role however did not have a permanent slot)
In my time in this role I had been directly responsible for the day to day operation and functions of the reception desk which include supervising the desk and the receptionists and giving them feedback on a one to one basis regularly to ensure all passenger service targets were met, making the daily schedule ensuring the desk was covered at all times taking into consideration busy periods, dealing with difficult passengers, carrying out cash float audits and dealing with customer support shore side if we had any booking related issues.. I had also been directly responsible for embarkation and disembarkation regardless of where we were turning around including having to make all the necessary announcements over the PA system. I had also dealt with all medical and compassionate disembarks whether it was booking flights or coordinating with the agent, ship and the care office. Carrying out stationary orders for the entire commercial and pursers department and ensuring the budget was not exceeded on a cruise by cruise basis were all part of my responsibility. I had also covered the role of Assistant Manager – Crew Office where all crew services were provided. Some of the functions I was expected to carry out were crew sign on and sign off, Flight and transport booking for crew leaving or joining the ship, keep accurate track of the crew berthing list, Updating the SIRO database, Updating Caricom if the ship was in the Caribbean, crew pay out, crew remittance, money exchange for crew, assist the administration manager and crew logistics manager to get all the paperwork ready for clearance and also assist at clearance itself and basically ensure the smooth running of the crew office and welfare of all crew on board under the supervision of the Crew Logistics manager.

I2C World - May 2007 – January 2008

Team Leader (Operations) 
While at i2C, I was in charge of two processes reporting to the Operations manager however dealing directly with the client. One of the processes dealt in consolidation of student loans for clientele in the US and the other was to provide customer service to existing clients who had already consolidated their loans.

Ad Solutions - May 2005 – April 2007

     Customer Service Advisor

I started my career here as a Customer service advisor dealing with different small processes with Clientele from USA. I was later promoted to team leader and was in charge of a team of approximately 20 people.

Educational  Qualifications:

Diploma in Aviation and Hospitality from a reputed academy in India. My choice of subjects were business English, Aviation, Hospitality, German, Personal enhancement, Galileo and Fidelio. As part of the course I also completed an internship at ITC Maratha Sheraton in Banquet Service.

Higher Secondary Certificate (HSC) - National Institute of Open schooling, Mumbai, 2004.

Senior Secondary Certificate (SSC) - Bombay Cambridge High School, Mumbai.2002.

Other Skills
I have completed level 3 in food safety in catering from the chartered institute of environmental health,UK.

I have completed all necessary safety courses namely STCW 95 & PSCRB.

While on board I have also completed Crisis Management, Disciplinary, Grievance and Appraisal training etc.
Personal Details

Represented the State of Maharashtra in Hockey

Represented the City of Mumbai in athletics

Representing “DECA Sports Club” in the Super Senior division Football league

Interests

Music

Sport

Reading
