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                           Educational Background
University     El Shorouk Academy ,
Faculty of Computer Science and Information Systems Department of Computer
Science
Degree         Bachelor Of Computer Science and Information Systems.

            P R O F E S S I O N A L  E X P E R I E N C E  A N D  S I G N I F I C A N T  A C H I E V E M E N T S
JOB TITLE           Help Desk Specialist   (Big way company)        Jan 2012   To   Feb 2013
Address     Cairo, Egypt.
Responsibilities
Responsible for providing technical assistance and support related to computer systems, hardware, or software. Responds to queries, runs diagnostic programs, isolates problem, and determines and implements solution.
JOB TITLE            Technical Support         (Sec Company)             Mar 2013   To   Apr 2014           
Address     Cairo, Egypt.
Responsibilities
Technical support technicians are computer support specialists that work for companies assisting either employees or customers in resolving computer-related issues. They may also sometimes be called technical support specialists or help-desk technicians. Excellent customer service and problem-solving skills are essential to this career
JOB TITLE           Network Engineer   (4 IT Group company)        Jan 2014   To   Jan 2015

Responsibilities
· Implementing and Tshoot Routing Protocol (OSPF, EIGRP, RIP,RIP V2).
· Implemented traffic filters using Standard and Extended ACL
· Implemented Port Security on Cisco switches
· Implemented VTP, STP, DHCP, DNS, FTP, TFTP.   
· Implemented Frame-Relay connections in two sites
· Implemented Cisco Device Management: SNMP, Syslog, and Netflow
· Implemented First Hop Redundancy Protocols (HSRP, VRRP, and GLBP)
                                T R A I N I N G  & C O U R S E S 

· Cisco Certified Network Associate Routing and Switching (CCNA 200-120 ) Certified

· International Computer Driving Licence (ICDL)
· English course in The British University in Cairo
                                                       OTHER SKILLS 

    Programming Languages and Technologies: 
C# 

·  Java J2SE 

·  HTML5/CSS3/JavaScript  
                                                  SOFT SKILLS

· Active and fast learner.

· Team player and able to work under pressure and highly stressing -situations.

· Comfortable speaker and eager to cope with different cultural and professional background

· Using Information and Computing Systems to Support (Business and Research) needs.  
· Have good knowledge about scientific problem solving & decision making 
                                                   Personal information
             Place and Date of birth :   Egypt (cairo) Born and Raised, 31 Jul 1988

            Iinguistic Proficiency     :   Fluent English, and Arabic

            Nationality :                      Egyptian

             Visa Status :                      Visit visa



