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Summary

''I am Very highly motivated and positively driven person looking for an
Opportunity to be part of an organization that has similar positive
And fast growing attitude, which involves branding, awareness, promotion, financial market analysis and research. I have a very realistic way of communicating and coordinating work, as it is also my strength to motivate and convince people sooner''
Educational qualification:

	University
	Place
	year
	Award
	Percentage/Gpa

	Staffordshire university
	UK
	2013
	MBA
	7(grade)

	Meenakshi college
	Chennai
	2010
	B.com
	67%


Area of Expertise:

· Customer service :  Handling escalation of customer queries and acted as a checker point 

· Banking: Experience of handling banking products like HDFC credit cards and CITI bank financial products.
· Business developmentt : Experience after my Dissertation with Vicapri on business development through various medium like sourcing of Mob apps
· Brand awareness: Creating brand awareness through the products handles in different working environment.
· Planning Execution: Self planning and execution of ideas on critical situation.
Employment History:

Implementation Manager at Tata Consultancy Services (TCS)

May 2014 - Nov 2014

Implementing the project deal accordance with other teams

Making calls with Foreign project Managers on implementing the deal.

Coordinating different teams on preparing specified project

Customer Service Executive HDFC Bank

Feb 2011 - Apr 2012

Verifying the escalated queries from customers

Preparing monthly MIS

Preparing reconciliation statement for Credit cards

Preparing daily work sheets

                 Business development Experience
	Organization
	Designation
	Period
	Responsibilities
	Place

	Vicapri global services
	Business development
	Sep 2013- Oct 2013
	Sourcing mobile apps to the potential customers
	UK

	East house software solution
	Business development
	Dec 2012- Aug 2013
	Co-ordinating clients and technical support team for business development
	Chennai/UK


Key competences:

· Able to identify and qualify potential new clients.
· Experience of and able to communicate effectively with key
   Decision makers i.e. Heads of Departments and senior managers.

· The ability to research potential corporate clients in detail.
· Familiar with banking process especially credit card details and
   Handling queries based on that.

· Handling financial products with wide knowledge on the same.
Personal Attributes

· Self motivated and can act on own initiative.
· Can quickly learn in a consultative and complex Industry.
· Adaptable and have a positive attitude towards change.
· Motivated, persuasive and goal orientated

· Poet and an author published short stories in Amazon.

Hobbies & Interest:
My passion and hobby can be said as same that is writing, I write short stories, poems, novels and even blogs and thesis. My habit of writing started at the age of 13 and it had grown big along the years. My story was published in 2012 April in Amazon and it was successful indeed. I started writing lyrics to short films which was purely as a help to my friends who were film students. Beyond writing, my passion is very limited like music, movies and geographical learning. My interest in sports is never less as I was an athlete in school, won award in chess and had been as a thrown ball team captain and champion for consecutively three years during my higher secondary.
Personal Details: 

DOB 



:   14/01/1989

Nationality 

:   Indian

Languages


:   English and Tamil

