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PROFILE
A versatile, analytical hardworking person with extensive expertise in my work experiences who always strive to achieve the highest standard possible at any given task, know how to handle work pressure and have an 
ability of excellent communication skills to interact with a wide range of people and learn new challenges.
QUALIFICATIONS
· 12 years experienced as a Buyer/Planner in different companies handling office equipment, office supplies and other materials that used for manufacturing of Integrated Circuits (IC).
· Ability to have a good communications with vendors/suppliers in negotiating payment terms for ordering materials.
· Improved and Developed delivery of materials, planning and inventory.
· Experienced to work as a Customer Service Representative in Banking Industry, able to manage customer’s queries by providing best service and correct information.
· Currently working in an Automotive Industry as a Sales Executive for Sports Vehicle (Polaris), driving sales initiatives and achieving desired targets with responsibility for the interest of the company.
PROFESSIONAL EXPERIENCE
Sales Executive






July 25, 2011 - PresentSpecialized Sports Equipment, Dubai UAE
(Al Masaood Automobiles)

· Responsible for the sports vehicle display (Polaris UTV & ATV) inside the showroom.

· Provide information and specifications of the sports vehicle (Polaris UTV & ATV) to the potential clients & existing clients.

· Promote and offer new model of the sports vehicle (Polaris UTV & ATV).

· Ability for time management, planning and organizing sales activity.
· Prepare concise sales quotation to the client.

· Process invoiced using Oracle system / Kerridge system.
· Arrange daily and monthly sales report. 
· Represent company (Polaris ATV & UTV vehicle) for trade exhibitions, events and demonstrations.

Customer Service Representative



July 13, 2008 - April 23, 2009
Barclays Bank PLC, Dubai UAE
· Provide customers with products and services information.
· Respond to customer’s queries by using banking systems such as: CRM, PRIME, BPLS, and FLEX RETAIL.
· Identify and implement new process plan to improve customer support service.
· Provide effective and timely resolution of a range of customer enquiries.
· Responsible quality of service for customer satisfaction.
· Maintain broad knowledge of all products and promotions.

· Document all calls with regards to customer enquiries accurately using call tracking system.
· Work with product and sales team to address and resolve customer issues efficiently. 

Buyer / Planner 






August 25, 2002 – May 15, 2008
Cypress Semiconductor - Philippines

· Determine and recommend purchase of required materials.
· Maintain production schedules to manage inventory at planned levels.
· Processed purchase order (P.O.) using Oracle system accordingly.
· Developed and build new supply sources in order to meet the production requirements.
· Evaluate performance of all carriers, vendors and goods delivery and make recommendations to improve processes for local and international buying process.
· Ensure compliance of quality standards and assurances in materials and product delivery.
· Prepare and communicate detailed plans and schedules.
· Manage all communication and negotiate with suppliers on price and delivery terms to maintain inventory levels and cost.
· Provide analysis on detail cost comparison.
Buyer








May 10, 1996 – July 15, 2002
Stateland Investment Corporation - Philippines

· Achieving cost saving target in accordance with the business plan
· Planning, coordinating and negotiating to the vendors/suppliers and deal within the allotted time frame
· Generate Purchase Order (P.O.) using oracle system
· Maintain good relations with the vendors/suppliers for billing and invoicing issues
· Analyzing market trends to compare and determine product value
· Ensure timely and efficient flow of deliveries for commodities and materials
SKILLS
	· Wholesale / Retail Buying
	· Product Distribution and Monitoring

	· Inventory Replenishment
	· Inventory Planning

	· Information System
	· Vendor Relations / Negotiations

	· Order Management


	


TECHNICAL SKILLS
· IT Skills: Microsoft Office, MS Outlook, Oracle System, Kerridge System
EDUCATION
· A Graduate of Bachelor of Science in Commerce major in Management at Centro Escolar University (Manila, Philippines).
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