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Senior assignments in Sales & Marketing / Business Development with leading organisations in Banking / Insurance / Financial Services / Securities / Broking sector



With over 26 years of experience & knowledge in:

- Sales / Marketing







- Business Development


- Branch / Channel Management

- Client Relationship Management


- Revenue Generation



- Team Management
- Securities and Mutual Funds
Currently associated as Branch Head with Edelweiss Tokio Life Insurance. 
Highly competitive, self starter, disciplined and goal oriented professional. Expertise in managing operations with key focus on marketing of insurance products and other financial products. Track record of consistently achieving sales targets at branches, building dynamic sales teams, identifying high-yielding services and products during the career span. Adept at handling sales and marketing operations to stimulate sales growth and realise organisational objectives. Demonstrated excellence in identifying and developing key and institutional clients for business excellence and accomplishment of targets. Good knowledge of underwriting and ops processes. Maturity to handle aggrieved customers (Cashiering and claims). Possess motivational management style with a record of building an efficient sales team and distribution network. 

PROFICIENCY FORTE

· Sales & Marketing: Handling the marketing and sales operations for achieving increased growth & profitability. Identifying new streams for revenue growth & developing plans to build consumer preference. Using sales forecasting to ensure the sale & profitability of products; analysing business developments & monitoring market trends.

· Business Development: Identifying prospective clients, generating business from new accounts & developing them to achieve consistent profitability. Initiating contact with potential customers for developing leads, sales & cross selling insurance products. Building and maintaining healthy business relations with major clientele, ensuring maximum customer satisfaction by achieving performance parameters delivery & quality norms. Organising various promotional activities for business expansion.

· Channel Management: Identifying and networking with financially strong and reliable agents / dealers /  distributors resulting in deeper market penetration and improved market share. Developing and appointing new channel partners to expand product reach in the market and coordinating with the partners to assist them to promote the product.

· Customer Relationship Management: Maintaining cordial relations with customers to sustain the profitability of the business. Maximising customer satisfaction level by on time delivery, monitoring customer complaints, providing efficient services.  Handling customer grievances and resolving their issues for customer retention.
· Team Management: Imparting / organising training programmes for achieving pre planned business targets. Leading, training & monitoring the performance of team members to ensure efficiency in sales operations and meeting of individual & group targets.
CAREER FEATURES
Dec 11: Edelweiss Tokio Life Insurance as Branch Head – Kolhapur 

Role: Accountable for handling Single Location Kolhapur in South Maharashtra with the entire profit centre responsibility. Establishing New Branch, Recruiting quality manpower. Development o Over 26 years professional experience with Product and services market, business development, revenue and profit centre productivity. Recruitment and retention of customers and employees. Deposit mobilisation and Loan disbursement for Non banking finance company.

Training and career development of employees. Managers, Advisors, career progression. 

Notable Attainments:

· Established Branch in just two months with full manpower induction.
· Best Brach Debut award for 2012.
· Record holder of highest NOPs, Premium business at branch inauguration.

· Has produced 5 legend of insurance at inception.

· Created landmark achievement of one Manager’s fastest career progression PAN India.

· 106% Achievement on business for FY 2013-14.

· 9 Level Upgrades in last financial year.

· 1 Gold, 3 Silver and 5 Bronze club qualifiers for Annual Club 2015.

· Highest contest qualifiers PAN India in three quarterly contests in this FY 15.

· Qualified for South East Asia contest for BH in June 2014. One among 3 qualifiers.

Dec 10: ING Life Insurance as Branch Manager – Kolhapur 

Role: Accountable for handling Location in South Maharashtra with the entire profit centre responsibility. Delivering key business expected results on all parameters. Recruiting and ensuring retention of quality manpower. Imparting training inputs to Trainer, Advisors and Frontline Managers. Knowledge of equity and mutual fund market.
Notable Attainments:

· Well done award for 175 % growth in last quarter of 2010-11
· 200% growth over last year on FOS count in current Financial Year over last year.
· 135 % growth in FYP over last year.

· 150 % growth on activisation over last year.

· 130 % growth of equity based insurance plans.

Aug’08 to Dec 10: Max New York Life Insurance as Area Sales Manager – Kolhapur 

Role: Accountable for handling 8 Branches 75 employees in South Maharashtra with the entire profit centre responsibility. Delivering key business expected results on all parameters. Recruiting and ensuring retention of quality manpower. Imparting training inputs to Trainer, Branch Heads and Frontline Managers. Promoting equity related instruments.
Notable Attainments:

· Received Best Area Manager award for renewals & lowest business leakage 2008.

· Ranked no. 1 Pan India for AFYP to MFYP ration in 2009 and 2nd in renewals Pan India in 2009.

· Adeptly established 8 branches with effective manpower and facilities utilisation.

· Merit of maintaining lowest employee attrition rate.
· Achieved 92% Targets in economic down turn and tuff times for insurance industry.
· Developed Total new market in south Maharashtra for the company
· Developed a team of 13 Agency associate in south Maharashtra.
· Started Welcome calls all customers to enhance the client servicing.
· Successfully created over 5000 customer base in a short span.
· Conducted Customer meet for promotional activities.
Jul’06–Aug’08: ICICI Prudential Life Insurance as Sales Manager - Kolhapur

Role: Spearheading activities for overseeing Kolhapur1 branch and 9 Business Partners. Supervising the daily functions of Managers, team of Advisors and Business Partners. Conceptualising for achieving the set targets with respect to collection of premium, no. of policies, active Life Advisors and new recruitment of Advisors. Monitoring the career progression of the Managers. Selling key man insurance and employer employee schemes. 
Notable Attainments:

· Stellar role in handling No. 1 Advisor Pan Asia – 2007.
· Handled 1 TOT, 1 COT and 5 MDRTs.
· Accredited as the Best Sales Manager in Maharashtra in JFM 07 and Best Sales Manager (Rank 1) in Peninsular for 07- 08; won a Maruti Alto.
· Proved pivotal in sustaining lowest employee attrition.
· Exceeded the targets the targets by 112%.
· Developed Strong Team of Business Partners.
· Started NAV information to enhance the client servicing.
· Well done award from HOS for remarkable sales – Equity related products.
Jun’02- Jul’06: Kotak Life Insurance as Senior Manager Sales – Kolhapur 

Role: Steering initiatives for identifying and recruiting high quality agency force by screening, licensing & training. Enhancing the selling skills, setting the goals for individual Life Advisors. Preapring weekly PRP, following up and reviewing the prospective customer’s list.  Maintaining daily sales calls, recruitment calls and joint calls and promotion activity. 

Notable Attainments:

· Demonstrated abilities in getting 2 Life Advisors qualified for MDRT and 3 Life Advisors qualified for membership of Club 51.

· Secured 7th rank in Maharashtra and 34th in India in 2004 – 2005; ranked amongst Top-25 in India in 2005 – 2006.

· Achieved Targets every year and got promoted every year.
· Handled business penetration from diff markets.
· Administered a strong team of 46 Life advisors form all segments and locations.
Jun’98–Jun’02: Kolhapur Oxygen & Acetylene Pvt. Ltd., Kolahpur as Marketing Manager

Role: Aiming for market development of industrial and medical oxygen in Kolhapur, Sangli, Satara, Ratnagiri, Solapur, Belgaum and Sindhudurg. Actively participating for ISO – 9002 certification. Chalking out plans for expanding the market reach by putting Second Unit at Karad.

Notable Attainments:

· Successfully made 100% capacity utilization of plant by improving the sales.
· Expanded business in new area with new production unit.

· Deftly converted loss making unit into profit making organisation.

· Distinction of introducing new business trading line for revenue generation.

Jan’96–Jun’98: Anagram Finance Ltd. as Branch Manager - Satara 

Role: Responsible for appointing fixed deposit collecting agents and broker network. Handling mobilisation of fixed deposits, credit appraisals, verification of documents & collections. Responsible for handling primary issues and creating client base for secondary market to Anagram Securities Ltd. Planning and controlling daily activities of field force and giving necessary inputs and guidance to them.

Notable Attainments:

· Established branch in record time with broker network in district.

· 107% achievement in deposit mobilisation.

· Certificate for process excellence in credit appraisal and document verification.

· Branch trophy winner for highest recovery of receivables.

· Pan India no 2 Branch in profit centre category.

· Handled Car Loan, Truck Loan, Personal and consumer finance, Loan Syndication, Securitisation of Funds, Bills and Hundy.

· I was deputed for branch audit in zone for setting up system process of deposit mobilisation and financing.

PREVIOUS ASSIGNMENTS

Aug’91-Jan’96: 
Rajashree Cement as Senior Marketing Officer – Kolhapur, Satara, Sangli, Ratnagiri & Sindhudurg
Jan’90-Jul’91:
Metro Tyres Ltd., Kolhapur as Senior Sales Officer

Jul’89-Jan’90: 
Ghatge Patil Automobiles Pvt. Ltd., Kolhapur as Management Trainee

TRAINING SCHEDULES

· Leadership Development Programmes.

· Managerial Effectiveness in ICICI Pru Life.
ACADEMIC OVERVIEW

1989

MBA (Finance & Marketing Management) from Shivaji University, Kolhapur 

1989

Diploma in Computer Programming (DCP) from Shivaji University, Kolhapur                 

1987

B.Com from Shivaji University, Kolhapur 
CO-CURRICULARS

· N.C.C. “C “Certificate holder.

· Winner of the Inter University Firing Competition.

· Completed Parachute Jumping Camp, at Agra and Army Attachment Camp, at Ahmednagar.

PERSONAL VITAE

Date of Birth


: 
17th December, 1966

Languages Known
:
English, Hindi & Marathi
