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Personal statement

An enthusiastic and self-motivated professional with the experience of customer service in retail, travel & tourism and network marketing. Working in such sectors has given me skills such as patience, diplomacy and flexibility. Possesses excellent communication skills with clearly spoken English, & ability to deal professionally with situations and able to build good working relationships with colleagues, senior managers & the public. Physically fit, athletic and strong.
Work Experience
Sales associate
Retail shop, forever 21, Abu Dhabi, UAE 

(June, 2013 - Present)

Responsible for not only assisting the customer with the selection of products, but also involved in the day to day running of the store in areas that may benefit the store, sales team and customers.
Duties

· Maintains an awareness of all promotion and advertisement
· Managing all financial transactions accurately and sending report
· Ensuring that all till operations, cash handling procedures and transactions are carried out accurately
· Completing all paperwork and then filing it accordingly
· Maintaining stock level, make sure it don’t get overstocked
· Responding to costumers feedback and passing on any suggestion to senior managers
· Recommend, select, and help locate or obtain merchandise based on customer needs and desires.
· cashier 
Ticketing officer
Jimba Travels and Tours Pvt. Ltd, Kathmandu, Nepal,  

(Feb 2010 - May 2013)
Duties

· Arranging flights, insurance and accommodation.

· Using a booking system to secure holidays.

· Collecting and processing payments.

· Advising clients on travel arrangements, e.g. visas and passports. 

· Sending out tickets to clients.

· Keeping clients up to date with any changes, and 

· Dealing with complaints or refunds.

Professional skills

· involved in network marketing
· can speak English very fluently
· can use Microsoft office 
· High standard of written English and maths.
· Ability to multi-task in pace
· flexible approach while making interaction with customers, within the store limit
· Able to learn quickly about new offers, promotions, products or services that a store is selling. 
· Listening to and matching the costumer’s need with the products on sale.
· can speak other language as well that includes Hindi/Urdu and basic Arabic and Tagalong

Areas of expertise

· advising an communicating with customers         
· stops shoplifting
· Staff development
ACADEMIC QUALIFICATIONS 
Higher secondary school 

First division (66%)  

2009-2010
St. Lawrence College              

Achievements

     •    placed in highest rating rank in customer service

