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CAREER OBJECTIVE

A sales executive (ford parts) with 14.5 years of Muscat Oman experience having track record in Auto spare parts sales seeking a similar position with a dynamic organization to contribute accrued skills in achieving organizational objectives and charting a mutually beneficial growth plan.


KEY SKILLS

· Experience in Auto Spare Parts industry with luxurious brands like Ford, Lincoln, Mercury and kia cars and MAN and eicher truck.
· Strong Arabic and English communication skills.
· Good in business development skills, direct sales, customer loyalty and relationship building.
· Accustomed to working in fast paced environments with the ability to think quickly and successfully handle difficult clients.
· Excellent Interpersonal Skills, Ability to Work Well with Others. 
· Commercial acumen and negotiating ability.
EDUCATION


Dec 1994-B.com (Bachelor Of Commerce) from Dr B.R Ambedkar University Hyderabad


IT Skills: MS WORD, EXCEL, MS PowerPoint, Lotus Notes, Internet and Tally accounts

Languages known: English, Arabic and Hindi

EMPLOYMENT HISTORY GULF EXPERIENCE
1. Jan 1995 – June 1996: counter salesman with National Automobiles Nizamabad Andhra Pradesh INDIA. 
2. June 1996 – Dec 2010: counter salesman, sales administrator in branch and Sales Executive with ford parts division of Arabian Car Marketing Co LLC of Saud Bahwan Group Muscat Sultanate of Oman. Saud Bahwan Group is major Japanese, Korean, German and American Automobile dealer such as Ford, Lincoln, Mercury, Toyota, Daihatsu, Kia, MAN AND Eicher across the Sultanate of Oman.
3. Jan 2011- to till date working as Sales Executive with Reza motors 
Sales Executive
 6 yrs (jan-2005--dec-2010) worked in the position of sales executive in-door and outdoor in parts department head office Muscat
Responsibility

· Analyzing customer needs and selling parts to the external customer in the field to achieve set sales targets

· Carrying out sales related activities such as making requisitions, order delivery, payment collection and generating new business.
· Identifying potential customers to sell parts and achieve set targets. This includes making calls and responding to market feedback (Sales leads) to establish contact, provide preliminary information and subsequently generate new business.

· Handling objections, ensuring the correct part is ordered, communicating delays due to unavailable stock.
· Following sales process as per set guidelines and negotiates prices to close a profitable deal Once this is done, inputs parts’ requisition in the system to ensure ease of reference and facilitate order processing.

· Preparing parts estimates and quotations to present a formal offer to external customer.

· Providing maximum technical support to increase customer knowledge in benefits of using genuine parts on his vehicle

· Reviews competitor’s parts and prices and makes recommendations to the management for possible actions

· Issues invoices and secures amount due from the customer to ensure timely payment collection which includes generating monthly customer statement of accounts and following-up/communicating regularly with the customer on the status of accounts and payments due Carry out market intelligence to provide regular updates on competition in terms of product, prices and promotional activities.

· Assisting in the display of parts to ensure visual effectiveness in the retail outlet.

· Generating reports related to customer visits, sales achieved/lost and stock supply to facilitate management review and submitting daily, weekly and monthly reports to the Reporting Manager

Sales Administrator/Branch Incharge

6 yrs (jan-1999—dec-2004) worked in the position of sales administrator or branch incharge in seeb town branch office in Muscat.
Responsibility

· Managing counter, retail and wholesale business by quoting competitive price to wholesale customer 

· Ensuring completion all documentation with respect to enquiry and completed sales transaction. Starting from searching part numbers in electronic parts catalogues using VIN/Chassis for accuracy and checking availability of stock in our warehouse/stores through parts Application software.  
· Preparing quotation, booking sales order, raise an invoice, collection of cash, check for credit limit, coordinating with finance if the credit limit is exceeded on delivery of parts.

· Ensuring reconciliation of cash by the end of day and depositing the same with bank or depositing it with finance with due acceptance. Update daily sales reports.
· Ensuring spare parts, if returned by customers are received after due investigation and verification and attach a copy of the invoice or job card as the case may be.

· Ensuring to prepare sales return order and attach original invoice and update job card for return invoice number. The returned parts are to be sent to inventory and logistics with sales return order and original invoice

· Coordinating the supply of parts requested by the Workshop to ensure they are available on time. In case of unavailable stock, promptly communicates with the ordering section for ordering requested parts to establish lead time and delivery.
· Handling stocks and determining appropriate inventory levels while ensuring periodic parts turnover and Sourcing of parts from main warehouse or branch offices  if  items are not available

· Contacting  the customer to notify the arrival of special order parts 

· Follows up on customer’s cash, cheque or credit payments
· Performs other duties as assigned by line manager

Counter salesman

2.5 yrs (jul-1996--dec-1998) worked in the position of counter salesman at cash counter in head office    Muscat.

Responsibility

· Attending cash, credit and service customers and selling parts.
· Greeting and receiving queries from customer; Service Department, walk-in, representatives of Corporate or telephonic customer,

· Understanding their queries and requirement based on customer description parts numbers, vin/chassis numbers or samples.
· Searching for part number in electronic catalogue with the use of VIN for accuracy

· Checking for the availability of the required parts for preparing quotation If identical parts are not available assist and advise customers on alternate substitution or modification of parts duly explaining its advantages or shortcomings along with variations in pricing. 

· Negotiating parts prices with customers and preparing quotations and invoice for clients’ purchases ,on receiving customer approval and depending on the type of customer i.e. cash or credit customer book the sales order and prepare the invoice by Following policies and procedures involving invoicing of cash and credit sales.

· Collects the cash or monitor corporate customer credit limit if the limit is exceeded, obtain finance clearance, if required and arrange to ensure timely delivery of parts to customer site or end user premise.

· Maintaining walk-in and telephonic customer enquiry register and follow ups
TRAINING COURSES

1. Training of SAP interface to new parts system 2009” at advanced learning centre 
       Muscat
2. Training of electronic parts catalogue microcat at advanced learning centre Muscat
3. Training of AS 400 and new parts system at advanced learning centre Muscat
4. Training of logistics at central parts warehouse Muscat

5. Training of First Aid program at advanced learning centre Muscat


Expected salary

:
Acceptable As per your company’s standard
