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Objective
Find employment with a company where my qualification, skills and experience will be an asset to the business while furthering my knowledge and abilities in the process. I love to work particularly with an organization which gives a freedom of work to prove my worth and perform my duties for the profitability of the organization and also to achieve the organizational objectives.


Academic profile

Masters in Business Administration (London College of Business, UK, London) 2010-2011

University of Wales

Project - E-Banking

Bachelors of Business Administration (Pattambi Govt. College, Kerala, India) 2005-2008

University of Calicut

Project – Human Resource Management
Higher secondary
: Plus Two Vocational higher Secondary School, Koppam, Kerala, INDIA

Accounting & Auditing(2003-2005)


I T Skills 
»CBM – Computerized Business Management

Course incorporates computer applications and business strategies

»MS-Office 2003 & 2007 

I have skills in Microsoft Word, Excel and Power Point.
»Tally 7.2

Computerized Accounting with Tally.
»Microsoft OS Professional (Win –XP, Win-Vista, Win-7)

I  have well confidence to work with this all operating systems

Work Experience 

1. NGA HR (P) Ltd., Infopark Cochin, August 2013 – March 2015

Designation: HR Associate

Client Communication (Inbound and Outbound)

Onshore Client support

Process payroll (UK)

Meet Client Queries

Email Query rectification/resolution
2. Colors PVT Ltd., Cochin, Dec 2011 – July 2013

Designation: Administrative Assistant

Recruitment and Staffing

General Administration

Job Allocation 

Finance Management

3. Secureyes Ltd., UK-London, May 2009 – October 2011

Designation: Customer Relations Executive

Customer service

Answer Telephonic queries

Raise/solve complaints

Cross selling

Skills 

»Excellent Communication (English, Tamil, Hindi, Malayalam)

» Hard working, self-motivated with Positive approach

» Maintaining continuous relations

» Strong communication and presenting skills» Task completing capabilities within Time-Frame

» Confident, Determination, Sincere, Optimistic, Energetic and having Mental Agility

»Above all I am a quick learner, can fit into almost everywhere.


Personal information 
Date of Birth

   :    SEPTEMBER 11TH 1987


Nationality

   :    INDIAN



Marital status

   :    SINGLE

Languages Known               :   English, Malayalam, Hindi and Tamil


Indian Driving License 
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