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Career Objective:

· To work in an environment with growth potential where team spirit, hard work, dedication and sincerity appreciated.
· To be an active, relevant, contributing learning player of a growing team within an Organization 
Work Experience:
(A).   Organization: General Motors on role of Menlo Worldwide Logistics India Pvt. Ltd.                             
          Designation : Logistics Coordinator Associate
          Department : Operations and Customer care  
Roles and responsibilities: (Dec 2014 To Feb 2015)
· Handling all dealer quires on Telephone and Mail related with Orders, Dispatches, Back Orders, Permits, Payments Update, etc.

·  Coordinate and Follow Up with sourcing team for back order parts.
· Creating manual warranty orders for dealers as per PRA from Area and Zonal Mangers.
· Handling an only window for Lost Keys of Chevrolet Cruze from placing order till dispatch.
· Generating scrap invoices.
(B).  Organization: Mahindra & Mahindra Ltd - on role of Spear Logistics Pvt. Ltd.
         Designation : Executive
         Department : Operations and Customer Support
Roles and responsibilities: (Dec 11 To Dec 2014)
· Warehouse Management for all operations related with Spear logistics.
· Generate Daily, Weekly & monthly Reports, MIS, FFR (First Fill Rate).
· Road Permit Management.
· Regular Monitoring of outbound supply to the dealer.
· Register of manual order in portal & in SAP.
· Coordination with all personals at Vendors & Plant for timely supply of material.
· Claims analysis & settlement for vendors and customers.
· Co-ordination with transporter and dealer for timely delivery of all types of consignments.
· Coordinate with transporter to arrange separate vehicle for odd size shipments like chassis, Cabin etc. 
· Facilitating exigency order by opening for alternative mode of transport like sending the parts by Courier, Bus service and By Air service etc. 
· Handling and Co-ordination between Warehouse and Dealer for sales returns.
(C).  Organization: Mahindra & Mahindra Ltd - on role of Gogad Logistics Pvt. Ltd.
         Designation : Executive
         Department : Customer care 
Roles and responsibilities: (July 2010 To March 2011)
· Register of manual order in portal & in SAP and acknowledgment to the dealer.

· Follow up with warehouse for dispatch of all rush orders, commercial orders and warranty orders as per order type terms and conditions.
· Order Status Report of last two months And Stock Report to be update on FTP Server.

· Follow up for entry permit or E-sugam or E-seva from dealers  and Status of entry permit and 
Usage details to dealer on daily basis
· Daily dispatch details of previous day to the concerned dealer 
· Customer support – Responsible for resolving customer complaints with regards to order execution, permits, dispatch, back order etc.

Academic Credentials:

· Pursuing Last year T.Y.  B. Com from Pune University 

· Completed Higher secondary certificate examination(12th) from Maharashtra Board in 2008

· Completed Secondary School certificate examination(10th) from Maharashtra Board in 2006
Professional Qualification

· Completed “Advance Diploma in Aviation, Travel Tourism & Hospitality Management From TRADE WINGS INSTITUTE OF MANAGEMENT (IATA recognized) Deccan, Pune
· Completed diploma In Warehouse Operations & Management From Spear Training Academy, Pune
· MS-CIT- Maharashtra state Certificate in Information Technology, Pune

· Tally 9.0
Computer knowledge:
· Proficient with the use of Windows, Excel, MS Office, Power point.

· Internet and outlook express.

· WORKING ON SAP- SD (SALES AND DISTRIBUTION  MODULE)
Personal Traits:  
· Good Presentation Skills

· Good Interaction with suppliers, Dealers & Customers
· Good Communication Skills.
· Goal oriented and Punctual to the time

Personal Vitae:
Date of Birth            :  13June 1986
Marital status           :  Single 
Nationality
        :  Indian

Language known      :  English, Hindi, Marathi
Hobbies                    :  Playing Cricket, Net Surfing, Listening music.
Visa Status 
         : Visit Visa

