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Objective

To be associated with a progressive and growing industry as customer service personal that will allow for personal growth and development through excellence. I strongly believe in contribution that would add value for the company’s success with professionalism and ethics.

KEY ATTRIBUTES

· Organizes and meticulous with exceptional communication skills, Adept at building strong business relationship with diverse range of customers ,co worker and management

· Demonstrated expertise in telephone support, scheduling, bookkeeping and reporting

· Able to coordinate and complete multiple project in dead line oriented environment

· Quick Lerner, adapting easily to new protocols and changing environment

· Able to work on own initiative and as a part of team
· Flexible with 24*7 rosters.

WORK Experience

March 2013 – January 2015               
M.D. (MANAGING DIRECTOR)
THE MULTI CUISINE RESTAURANT (INDIA)
· Revenue generating

· Controlling food cost
· Maintain staff records
· Dealing with new products for restaurants

· Organizing Paper work
· Looking after customer need and satisfaction from the data collected

· Dealing with customer for O.D.C. parties

· Cash register maintaining

· Managing front of the house operations

· Launching new and innovative products in special’s menu

· Interviewing and Hiring new staff

· Maintaining customer feedback and data

· Regular meetings and briefings with staff for service and product awareness

· Dealing with marketing executive

· Coordinating with accounts and store heads

May 2011 – Present               

EVENT & CATERING MANAGER
(CATERING AND EVENT MANAGEMENT COMPANY) (INDIA)
· Revenue generating

· Controlling food cost
· Dealing with new products for catering
· Organizing Paper work
· Dealing with customer for O.D.C. parties

· Cash register maintaining
· Launching new and innovative products in special’s menu

· Interviewing and Hiring new staff

· Maintaining customer feedback and data
· Dealing with marketing executive

· Coordinating with accounts and store heads
December 2010 – February 2012

M.D. (MANAGING DIRECTOR)
AASWAD ENTERPRISE (FRENCHISEE OF SANKALP & SAFFRON RESTAURANT) (INDIA)
· Revenue generating

· Controlling food cost 
· Maintain staff records
· Dealing with new products for restaurants
· Organizing Paper work  
· Looking after customer need and satisfaction from the data collected
· Dealing with customer for O.D.C. parties 
· Cash register maintaining 
· Managing front of the house operations 

· Launching new and innovative products in special’s menu

· Interviewing and Hiring new staff

· Maintaining customer feedback and data

· Regular meetings and briefings with staff for service and product awareness

· Dealing with marketing executive

· Coordinating with accounts and store heads

January 2009 – June 2010  


Supervisor 
Aki’s Restaurant (Australia)
· Floor Managing
· Roistering staff 
· Dealing with new products for hotel
· Organizing Paper work  
· Customer service
· Dealing with complaints of the customer

· Cash register handling
January 2008 – April 2010  


Check – In Agent 
Select Tours (Royal Caribbean) (Australia)
· Checking details of bookings
· Operating check in system
· Organizing Paper work  
· Customer service

· Dealing with complaints of the customer

· Guiding through the process of boarding cruise 
September 2008 – February 2010   

/ Supervisor 
 Sydney Opera House (Australia)
· Cash register handling

· Customer service

· Serving alcohol
· Making Coffee / Tea

· Physical stock take
· Opening and closing of bar
August 2007 – January 2009  

Casual Manager / Supervisor
Indian Palace Restaurant Fine Dining Restaurant (Australia)
· Cash register handling

· Customer service

· Physical stock take
· Performing a la carte sequence of service integrating food and beverage.
· Advising customers on menu.

· Serving alcohol
· Making Coffee / Tea

· Managing dockets

· Opening and closing of restaurant 
February 2007 – April 2010



Customer Service / Waiting Staff

BILLY BLUE BRASSERIE
 (WBIHMS Training Restaurant opens to North Sydney CBD clients)

· Providing excellent customer service
· Cash handling

· Performing a la carte sequence of service integrating food and beverage.

· Dispensing a range of alcoholic and non-alcoholic beverages.

· Operating both manual and MICROS electronic point of sale systems.

· Developing knowledge of contemporary Australian cuisine.

· Advising customers on menu.

· Serving alcohol 
· Making Coffee / Tea
February 2007 – July 2007





Kitchen Attendant

BILLY BLUE BRASSERIE KITCHEN
 (WBIHMS Training Kitchen opens to North Sydney CBD clients)
· Customer Service

· Performing a range of basic cookery methods.

· Producing a range of contemporary restaurant dishes for the general public.

· Conducting kitchen operations observing hygiene and OHS practices.
June 2007 – August 2007 



Customer Service / Waiting Staff

KAVERRY INDIAN Casual Dining     RESTAURANT

· Cash register handling

· Customer service

· Physical stock take

· Advising customers on menu.

· Serving alcohol
· Making Coffee / Tea

· Managing dockets

April 2007 – September 2007


Packaging / Customer service
FRESNESS FINE FOOD PYT Warehouse Bakery Distributors (Australia)
· Labeling 
· Packaging
· Physical stock take
· Packing consignments 
April, 1/04/07 – 11/07/07

Customer Service / In bound – Out bound
AUSTRALIAN MORTGAGE PTY. LTD (Australia)
· Making out – bound and in – bound calls
· Customer service

· Evaluating the property 
· Solving customer issues and complaints
Education

Bachelors of Business in hospitality and tourism management  
La Trobe University 
North Sydney, NSW 2026

Advance Diploma – Completed 
WILLIAM BLUE INTERNATIONAL HOTEL MANAGEMENT SCHOOL (WBIHMS)

North Sydney, NSW 2026

Studied
· Advanced Diploma in Hospitality Management

· International Diploma in Hotel Management

H.S.C. – Completed  

SHARDAYATAN SCHOOL 

Piplod Road, Surat 395007 INDIA 
Certificate
R.S.A (Responsible service of alcohol)
Languages and other skills

ENGLISH

GUJARATI 

HINDI

Good communication, team worker, positive attitude, answering the phone.

Good knowledge of MS Office. 

Interests and Hobbies

BUSINESS

Traveling, music, sports
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