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Goal:

To hold the position of Chief Manager in Banking & Finance industry at the end of year 2020.

Objective:

To consistently develop by learning and sharing skills with a focus on the ultimate objective in order to achieve higher goals in conjunction with the growth of the organization and to set a name and be recognized in the industry.
Career Synopsys:

· More than 4 years of experience as Deputy Manager – II in ICICI Bank Ltd.
· 1.5 years of experience as an Operation Executive in Infosys BPO Ltd. 

· Over 1 year of professional experience as Marketing Executive. 
Professional Experience:

Currently Working with ICICI Bank Ltd, Baroda as Deputy Manager Sales – II since Aug 2010 till date.                                                                  

 Job Responsibilities:
· Managing sales team for Savings, Current Account and various other        Investment and Asset Products of bank.

· Responsible for assigned sales targets (monthly, quarterly and annually) to team.

· Goals set for Team Members month on month, maintaining relationship with target customers, customer service, ensuring high rate of return on investment, service support and sales

· Responsible for Generating Sales & Achieving Sales Target. 

· Supervision of Entire Sale Transaction

· Maintaining client information and appointments in Customer Relationship Management (CRM) software

· Creating new customer base

· Listening to customer requirements and presenting appropriately to make sales
· Cold calling to arrange meetings with potential customers to prospect for new business
· Attending team meetings and sharing best practices with them
· Identify the ability of juniors and utilize their abilities

· Taking sales report (daily & monthly) on regular basis

· Giving training to sales team

· Co-ordinate with Branch Team members for Business

· Handling NRI Customer of branch to provide them Privilege facility and services and to provide best solutions to their Query.
· Managing the leads generated by the branches and converting it to new client acquisition.
· Branch Banking/ Retail Banking, Business banking – Portfolio management, Retail assets, retail liabilities.
· Responsible for Selling of Savings and Current Account / Third Party Products like Life Insurance, General Insurance, Gold Coins and Mutual Funds.
· As well as handling various customer request and operations work for the branch, which includes Five S, ATM machine Audit.
· Looking after Privilege Banking, Wealth Management
Past Work Experience:

10 Degree Software Pvt Ltd, Baroda as Marketing Executive from Jun 2009 to Oct 2009.

Infosys BPO Ltd., Pune as Operation Executive (Semi Voice Process) from Jun 2006 to Nov 2007. (Project / Client: Broadband Services UK) 
Education Qualification:

· PG Diploma in Banking from ICICI Manipal Academy, Bangalore in Jul 2010 with 75.00%

· Master of Business Administration – Marketing from Veer Narmad South Gujarat University, Surat in April 2009 with 62.00%

· Bachelor of Commerce (Accounting & Auditing) from Maharaja Sayaji Rao University, Vadodara in April 2005 with 62.16%.
· H.S.C in year April 2002 with 65.83%.
Achievements:
· Selected as Service IDOL in Service Assessment in ICICI Bank Ltd. 

· Qualified and Won many contests in ICICI Bank Ltd.

· Selected as Platinum RH Star Member in ICICI Bank Ltd

· Selected for giving lecture on Current account at ITM College.

· Received Appreciation letter from NRI Customer for excellent Service.

· Selected as Best Performance Award for third quarter 2007 in Infosys BPO. 

· Achieved 100 % quality in work. 

· Active Participant in placement committee during MBA course.
Professional Strength: 

· Capacity to relate to all levels of management and able to cultivate positive report.
· Outstanding work ethics, Integrity, thoroughness, confident and commitment to team goals.
Trainings Attended:  
· Attended Training in ICICI Bank Ltd – Managerial Effectiveness, Passion at Work, Personal Effectiveness.

· Attended Training in Infosys BPO – Problem solving and decision making, Analytical Skill, Motivational Skill, Client Interacting Skill, Call handling skill. 
Project Work:  
· Completed summer training project report on “Working Capital Management” at ONGC Baroda Basin, duration - 2 months. 

· Completed winter training project report on “Factors affecting to purchase new brand shirts in market” at Shree Dinesh Mills Ltd. Baroda, Duration - 6 Weeks. 

Personal Details:

Date of Birth

:
7th June 1984

Nationality

:
Indian

Marital Status

:
Married

Languages Known
:
English, Hindi, Gujarati & Marathi

Hobbies

:
Playing Cricket, Listening Music & Traveling.

Reference: Available on request.

I hereby declare that the above-mentioned information is true to the best of my knowledge. Personal interaction can elaborate more than mentioned here.
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Date:    
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