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Professional Profile
Enthusiastic professional, responsible person and computer literate. Proven leadership abilities in working as a team and handling multiple tasks. Able to work efficiently and carefully ,hard worker and organized, responsible and honest friendly and cheerful, disposition, hospitality and excellent service spirit. Having an ability to provide a welcomed personalized service to customers.
Objective
Now looking for a new and challenging Waiter, Hotel Attendant, Housekeeping, Customer Service Assistant, Skilled Worker or Sales Support position which will fully utilise his qualifications, skills and experiences, while seeking further career development and adding value to any team
Career Summary
	                       
	March 19, 2013- April 02, 2015                  Food Server/ Waiter
                                                                Ahl Al  Mandi Restaurant
                                               Al Nhada 2 Al Qusais Dubai, U.A.E

· Write customer’s food orders on order slips, memorize orders, or enter orders into computers for transmittal to kitchen staff.
· Take orders from customer for food and beverages with a bright smile.
· Check with customers to ensure that they are enjoying their meals and take action to correct any problems.
· Serve food and/or beverages to customer; prepare and serve specialty dishes at tables as required.

· Inform customers of daily specials.

· Clean tables and/or counters after customer have finished to  dine-in.
· Explain how various menu items are prepared, describing ingredients and cooking methods.
· Prepare tables for meals, including setting up items such as linens, silverware, and glassware.
· Stock service areas with supplies such as coffee, food, tableware, and linens.
· Fill salt, pepper, sugar, cream, condiment, and napkin containers.
· Escort customers to their tables.
· Proper bussing for the table according to the company standards.

 Feb. 2012- Dec. 2012                                 Waiter
                                                      Breakthrough Restaurant
                                                              Iloilo, Philippines


· Greeting guests with eye contact and smile.
· Escort guests to their tables.
· Present menus to the guests and answer questions about menu items, or making recommendations.
· Present wine list and describe or recommend wines to the guests.
· Taking food and drink orders.
· Present and serve wine .

· Serving food and drinks .

· Check with guests to ensure that they are enjoying their meals and take action to correct any problems.

· Remove dishes  and glasses from the tables for cleaning.

· Dealing with bill payment
       Jan. 2011- Nov. 2011                         Hotel Housekeeper
                                                              Amigo Terrace Hotel

· Cleaning of the guest rooms to standard as assigned.
· Vacuums the floor, changes the bed linens, replaces all the towels, and cleans the bathtub and the bathroom floor. 

· Perform cleaning duties in outer areas such as hallways, lobby areas etc.
· Courteously and promptly responds to guest room requests.
· Providing excellent customer service as per the standards of the Hotel.
May 2009-October 2010            Customer Service Assistant, Ocean City Restaurant

March 2008- February 2009              Computer Technician, Cafe World                                       
Key Skills
· Ability to be flexible and multitask.

· Well presented and good with people

· Administration aptitude, typing, filing, organizing and prioritising work effectively 

· Well organized and methodical

· Keen eye for detail but also able to prioritise workloads 
Education and Qualifications
	Level
Vocational:
	                                            Subject
	Date

	TESDA Accredited
	Commercial Cooking (West  Visayas State University)
	2009-2010

	
	Plumbing (Technical Education and Skills Development Authority)
Caregiver (San Lorenzo College)
Computer Technician and Fabrication
	2006-2008
2004-2005

2000-2002

	
	
	

	
	
	

	
	
	

	
	
	


Personal Details
	Birthday:                

Languages:
	September 28, 1982
English, Tagalog

	IT Proficiency:
	Windows Microsoft, Word, Excel, Power point  and keyboard skills

	Interests include:


	Photography sports, Word Games the outdoors and travelling
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