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PROFESSIONAL PROFILE

· A dynamic professional with over 6 Yrs 6months in Sales, Business Development, Operations Management, Procurement, Customer Relationship Management, Marketing.
· Presently associated with Refrigeration Warehousing & Trading co as a Sales & Procurement Manager.
· Demonstrated abilities in generating healthy relationship with clients for generating business and maximising service.
· Acquired experience in interfacing with clients for rendering consultancy on Refrigeration products like Indoor and Outdoor & Refrigeration System and managing Procurement, operations across assignments.

· Possess strong interpersonal, communication and analytical skills with demonstrated abilities in customer relationship management.

AREAS OF EXPERTISE

Business Development

· Analyse business potential, conceptualise & execute strategies to drive sales, augment turnover and achieve desired targets.

· Monitor competitor activities and devise effective counter measures.

· Identify, qualify and pursue business opportunities through market surveys and mapping as per targeted plans as well as through lead generation & database.

· Develop and implement Marketing Plans with focus on planning for Advertisements & other Promotional activities.
· a proactive manager by dedication, sincerity and loyalty, which will help in achieving my personal as well as organizational goals with a perfect blend of performance and conformance and leave a mark of contribution.

New Market Development

· Identify new market segments and tap profitable business opportunities.

· Evolve market segmentation & penetration strategies to achieve product wise targets.

Key Account Management

· Interface with Individuals / key influencers among Corporates for ascertaining requirements, making presentations and delivering need based product solutions.

· Ensure speedy resolution of queries & grievances to maximise client satisfaction levels.

· Maintain excellent relations with clients to generate avenues for further business.

Team Management

· Manage the gamut of tasks including manpower planning, imports, Customer issue and training of Sales Teams.

· Create an environment that sustains and encourage high performance; motivate teams in optimising their contribution levels.                           

ORGANISATIONAL EXPERIENCE

Since 1st April’10  Sales & Business Development.
· Analyse business potential, Planning & execute strategies to drive sales, increase turnover and achieve desired targets.

· Recognize, qualify and pursue business opportunities through market surveys and mapping as per targeted plans as well as through lead generation & Other Sources.
· Maintain direct Lead Develop and implement Marketing Plans with focus on planning for Advertisements & other Promotional activities Like Flyers, Acrex Exhibition, Regularly and Updates on Products e.t.c.
· Identify new market segments and Grasp profitable business opportunities.

· Taking Care of All Import Goods like rate, Import Duty, Telex Transfers & Finalising the Freight Forwarder.
· Develop market Scenario & strategies to achieve product wise targets & 

            Company Branding.
· Ensure speedy resolution of queries & issues to maximise client satisfaction levels.

· Create an environment Motivational ,Goal-orientation ,Communication, Multi-tasking ,Organizational ,Supervisory, Problem-solving.

ACADEMIA

· Pursuing final seminster MBA (Marketing & operations management) from Bangalore university.
· Bachelor in Arts from Kuvempu University.
· Diploma in Computer science & Engg. from K.S polytechnic Bangalore.
· 10th from Vijaya high school Bangalore.
PERSONAL VITAE

Date of Birth 

       : 
    16th Jan 1985
Sex                                    :        female

Nationality                        :        Indian
Religion                             :        Hindu            

Marital Status                   :        Married
Languages Known 
       :  
     English, Hindi, Kananda, Telgu, Tamil.                         
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