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Job Objective

Assignments in Business Development / Sales / Marketing / Customer Relationship/ with a high growth oriented organisation
Professional Profile

Master of Tourism Administration with over 2 years of experience in the areas of Business Development, Sales & Marketing, Air Ticketing (Domestic and International, Tour Packages, Hotel Booking, Forex, Product (Brand) Management and Client Servicing. Functional exposure in Market Plan Execution, Client Relationship Management and implementation of effective business strategies to achieve revenue and profitability norms. Ability to support and sustain in a positive work environment that fosters team performance with strong communication and relationship management skills.

Core Competencies

Sales & Marketing
· Handling sales operations; implementing sales promotional activities as a part of brand building and market development effort.

· Analysing latest marketing trends and tracking competitors’ activities and providing valuable inputs for fine tuning sales & marketing strategies.

Client Servicing
· Identifying prospective clients in the assigned territories, generating business from the existing clientele, thereby achieving business targets.

· Building & maintaining healthy business relations with clients, maximising customer satisfaction.

Organisational Experience

Reputed Tours and Travels, Kerala.













        June 2013-February 2015
As Assistant Manager
· Reporting to the Divisional Manager on weekly basis on the business activities

· In charge of the Sales and Marketing operations for  tour packages, corporate ticketing, hotel bookings, forex handling
· Successfully increased the business in  the assigned  area to the company expectations
· Actively involved in giving feedback on market development and competitors’ products & strategies.

· To provide training and support to new sales persons joining the company.

· Co-ordinating with other branches and sales personnel’s to generate revenue and monitoring their activities.
· Actively involved in developing new markets and promotions for the new  products 
Education

· Pursuing MBA from Sikkim Manipal University.

· MTA (Master of Tourism Administration) From Mahatma Gandhi University, Kerala

· B.COM TRAVEL &TOURISM (2010) from Mahatma Gandhi University, Kerala 

· University  1st Rank Holder in French Language (Master of Travel and Tourism)
Certification
· IATA/UFTAA-Level 1 Foundation, March 2011 

Internship Projects
·  A Study on Chinnar wild life sanctuary as the center of wild life  Tourism in Kerala
·  Institutional Training at Icon Travels  Ernakulam,Kerala
·  Institutional training at Madows International Hotel, Trissur, Kerala
· Tour operations held in Snehatheram Travels, Kannur
IT Skills
·   Completed Training in Computer Reservation System Galileo and Amadeus 

·   MS-Office, Diploma in Computer Application
Personal Details

Date of Birth








:




22th February 1990
Marital Status








:




Single
Nationality









:




Indian
Languages Known






:




English, Hindi & Malayalam, and French
Visa Status                                          
:                        Visit Visa
Attitude/ Hobbies/ Strength
·   Willingness to face challenges in life
·   Traveling mostly to be with friends
·   Listening music

·   Hard working, Motivated in achieving goals.

Declaration
I hereby declare that the particulars mentioned above is true to the best of my knowledge and belief.

