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Multi skilled Food and Beverage personal with a winning attitude and desire to deliver exceptional service. Focused on setting high expectations and raising service standard. Seeking a challenging position to advance professional career in Hotel industry.
Professional strength

14 years of total work experience in hotel industry.
Dynamic with adaptability to high changing environment, having a high learning curve.

A good team player.

Good communication and managerial skills.
Professional Experience

Hotel Raj Residency, Four Star Business Hotel, Kanhangad
Assistant Food & Beverage manager ( July  2012 to Nov 2014) 
· Supervised in Room Dining, Banquet, and minibar operation.
· Assist in Banquet Function booking.
· Assist and marketing the Food festivals.
· Monitored guests food and beverage services.
· Interaction with staff and guests with regularity.

· Assigned side work and supervise all cleaning assignments.

· Provided overall direction, coordination. 
Shanfari Group Of Hotels, Sultanate of Oman
Hotel Haffa House

Restaurant In charge ( Feb 2009 -  may 2012 )
· Supervise day to day shift activities of one or more food and beverage outlets.

· Ensure all staff are properly trained and certified and have the tools and equipment needed to effectively carry out their job function.
· Assist in the development and implementation of new menu and local food and beverage marketing.

· Maintain procedure to ensure the security and proper storage room.
· Service inventory and equipment.

· Participating in taking supply inventory and ensure that all the restaurant equipment is in proper operational condition and cleaned on a regular basis.

· Ensure that all restaurant facilities are cleaned and properly stocked according to anticipated business volumes.
Samharam Tourist Village

Banquet Supervisor (Feb 2007 – Feb 2009)
· Responsible for all aspects of catering on day of event

· Finalized details of events with clients.

· Ensure that banquet room was set up to client specification.

· Directly supervised, trained and developed up to 30 banquet service staff.

· Maintained proper staffing level

· Inspected banquet facilities on an ongoing basis and took appropriate steps to ensure that the facility was in excellent condition at all times.

· Initiated purchase orders for specific banquet items and maintained inventory of equipment and supplies.

Bekal Club
Banquet Supervisor ( July 2004 - Dec 2006) 
· Responsible for all aspects of catering on day of event

· Finalized details of events with clients.

· Ensure that banquet room was set up to client specification. Maintained proper staffing level

· Inspected banquet facilities on an ongoing basis and took appropriate steps to ensure that the facility was in excellent condition at all times.

Hotel Bekal International
Senior Waiter (Dec 2001 – June 2004)

Hotel Khyber
Steward (may 2000 – Oct 2000)

EDUCATIONAL QUALIFICATION

BA   -1997 
· HISTORY (Reg.No5939)

· Calicut university

PDC – 1996
· Calicut University (Reg.No 34336)

SSLC -1992
· Department of General Education Kerala state (Reg.No 547326)

 COMPUTER & TECHNICAL QUALIFICATION
     ELECTRICAL & PLUMBING   - 1997
· Wireman Certificate from kunnumangalam institute of Technology

·  Kerala state wireman examination attended (Reg.No 856/98)
    DCA (DIPLOMA IN COMPUTER APPLICATION)
· From G-TEC COMPUTER EDUCATION -2014

· MS OFFICE,EXEL,PHOTOSHOP, DATA ENTRY-ENGLISH,INTERNET
PERSONAL PROFILE

DATE OF BIRTH         
         :   26 Sep 1975
LANGUAGE KNOWN                             :    MALAYALAM, ENGLISH ( read,write,speak)
                                                      :  Hindi Arabic,Tamil (Speak)
Indian National, Male, Married.
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