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PERSONAL OBJECTIVE
 Currently looking for a progressive direction, seeking to continue  use  of  my  career  background  in  an  inspiring area, excited about challenges, possibilities and contributions  to new organization, and  that  can help me to enhance my skills, knowledge  and  to contribute  effectively  and  efficiently  towards  the  growth  of   the organization. I can assure a firm sense of responsibility and my capacity to work under pressure with a wide range of adaptability and determination   to get a job done. Willing to travel and relocate.
EDUCATION AND QUALIFICATIONS
· Higher Diploma in Business Administrations(2006-2007)
            Stevens College of Technology & Management, London, UK
· M.Sc. IT & Management(2001-2003)
            SSM College of  Engineering, Tamilnadu, India.
· B.Sc. Physics( 1997-2000)
            Newman College, Thodupuzha, Kerala 
EMPLOYMENT HISTORY
· SERCO Dubai Metro, Dubai(May 2011-)
       Currently working as Station Assistant with Serco Dubai Metro.
 Key Job Responsibilities
· Monitor and Maintain station operational status
· Carry out controlled/uncontrolled/emergency evacuation of passengers
· Control and mitigate overcrowding in station and platforms
· Deliver essential messages to passenger via audio/visual means in a timely, clear, and proactive manner
· Provide ticket sales, train services information and respond to passenger enquiries
· Enforce safety procedures and instructions and carry out necessary procedures to ensure the safety of public and employees of the railway
· HSQE Responsibilities- Awareness of the Integrated Management System and the content of the Environment, Quality, Health& Safety and Information Security 
· Understanding of Personal responsibilities and contribution to achieving compliance with the Integrated Management System requirements.
· Protect information assets and data including both electronic and paper based from all threats whether internal, external, deliberate or accidental.
· BP Connect  Marks & Spencer’s, London, England(May 2006- Sept 2009)
       Customer Service Assistant/Team Leader.
        Key Job Responsibilities.
· Provide a highly visible and proactive level of Customer service
· Provide information regarding products and respond to customer enquiries
· Check stock availability
· Comply fully with procedures and instructions instructed as part of certified training and instructions
· Perform shift and emergency duties when required as it works 24 hours
· Duties in conjunction with sales and Till operations.
· IndusInd Bank, Kottayam, Kerala(2003-2005)
        Marketing Officer promoted to cashier.
        Key Job Responsibilities
· Cash counter operations involving cash and cheques
· Co-ordination of promotional activities
· Perform and carry out other duties as instructed by Operations Manager.
· Preparation  of Month End & Year End  Reports
· Follow up for pending payments
SKILLS
· A mature,  proactive  and  responsible  approach  to  work with  initiative  and  problem solving capability
· Ability to liaise in a professional manner with staff at all levels in the organization
· Good communication skills and the ability to manage multiple tasks efficiently and work productively in a fast-paced, team-oriented environment.
· Good literacy and numeracy on computer(MS- Word, Power Point, Excel)
· Strong  organizational  skills, detail  oriented, and  the ability to handle multiple priorities 
INTERESTS
Shuttle Badminton, Tennis, Cricket, History, Indian Politics etc.
PERSONAL INFORMATIONS
Gender           :   Male
Marital status :   Married
Date of Birth  :  19.05.1980
Nationality     :  Indian
REFERENCES
Available  upon  request.
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