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Field in interest: Sales, Customer care, Logistics and Accounts

CAREER OBJECTIVES/PROFILE:
A talented individual with five years of rich practical experience in media management, accounts, sales and customer care. An excellent communicator, looking for a challenging and dynamic corporate environment that confers an ample opportunity to learn and gain hand on experience in an efficient and complete working atmosphere.
KEY SKILLS RELEVANT TO THE JOB:

Excellent communication skill with people at all levels in operations and production.

Ability to adapt approach and behavior to changes in the work environment.

Patience, self-motivation and the ability to use initiative under pressure.

Be familiar with current technologies.
· Ability to work as part of a team.
EMPLOYMENT:
· Customer Services Representative (Ufone GSM Pakistan) 
             (From 13th July 2013 to date in Pakistan)
RESPONSIBILITIES:
· Provides product, promotion and pricing information by clarifying customer request: selecting appropriate information; forwarding information; answering questions.
· Activation (Prepaid, Postpaid and Migration).
· Resolve all kind of issues in system, co-ordinate with helpline and giving best service to the customer.
· Offer and execute all value added services (VAS) to customer and sell Ufone Brands values.
· To provide excellent customer service while in contact with customer over the Telephone in accordance to the defined SOPs.
· To achieve assigned target effectively as per predefined parameters.
· To communicate effectively and efficiently while handling customer online and display strong and effective call management techniques.
· To remain updated on all current policies procedure promotion products and value added services offered by the company by attending shift meetings and refresher sessions.
· News Editor/ Co-coordinator (CNBC Pakistan).  
             (From 11nd April 2011 to 1st JUNE 2013 in Pakistan)
RESPONSIBILITIES:
· Editing & subbing of the news collected from different sources.
· Making Breaking Ticker in on Screen By typing and Entering on Software at a Time.
· Worked at Assignment Desk To gather news from different sources
· Coordinating with all burros for news gathering and given direction to move reporters with cameraman and related staff at at sport
· To lineup concern persons for beeper or Hit for the upcoming news and programs. 
· Making Special Reports on Different Issues and Events
· To Operate prompter for news caster in news Bulletins and Programs.
· CNBC Asia and CNBC Pakistan’s Bureau- offices Islamabad and Lahore.
 Assistant Account Officer (Multi- Med International)   
        (From 1st July 2008 till 28 July 2011 in Pakistan)
RESPONSIBILITIES:
· Maintaining Record of daily Transactions
· Preparing the monthly Income Statements
· Maintaining the expanse record on daily basis
· Assist the Recovery Staff
EDUCATION:
University of  Karachi
Masters in Mass Communication
                                                                       Passed:  2009
University of Karachi
Bachelor of Commerce (2nd Division)




Passed: 2007
Govt. National College Karachi
H.S.C (2nd Division)





              Passed: 2004
Govt. High School 47M.B Khushab
S.S.C II (2st Division)





             Passed: 2000
  PERSONAL INFORMATION:
Date of Birth:       16/09/1984
Marital Status:      Single.
Religion:               ISLAM
Nationality:           PAKISTANI 
� EMBED StaticMetafile  ���








[image: image2.wmf]_1497018655.wmf

