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Middle Level Assignments 

~ Business Analysis ~ Project Execution ~

PROFILE SUMMARY 
· Result-oriented Professional with over 3.6 years of experience in:
~ Business Analysis

~ Project Execution

~ Gap Analysis

~ Stakeholder Management 

~ Order Management 

~ Requirement Gathering 
~ Process Enhancement 
~ Documentation
· Presently associated with Oracle India Private Limited, Bangalore as Senior Business Analyst 
· Sound exposure in quoting activities – creates configurations of Oracle hardware (servers, storages, etc.) and creates hardware quotes and Ordering Document in corporate ERP system 

· Distinction of providing team and management with various reports related with processed requests and backlogs
· Expertise in mapping business requirements, designing customized solutions with strong analytical skills and ability to analyze business practices and define optimal procedures

· Proficient in swiftly executing up projects with competent cross-functional skills and ensuring on time deliverables within pre-set cost parameters
· Skilled in collecting, understanding and transmitting the business requirements for the project and accordingly translating these into functional specifications and detailed test plans
· An effective communicator & negotiator with strong analytical, problem solving and organizational abilities
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CORE COMPETENCIES

· Managing business analysis sessions and mapping them to project management standards

· Analyzing business processes, conceiving and delivering elegant and cost-effective solutions, leveraging best-of-breed technologies as per the requirement

· Finding RCA/ CAPA on team process errors
· Handling relationship with project stakeholders, keeping stakeholders informed of progress and issues in order to manage expectations on all project requirements and deliverables

· Generating the monthly transaction report while creating team quality report

· Interfacing with clients for business need gathering, conducting system analysis and finalizing technical/ functional specifications and high level design documents for the project
· Checking request for orders coming from sales community with complete and sufficient information contained
WORK EXPERIENCE   

Dec’10 to Feb’14; Rejoined on Dec’14 with Oracle India Private Limited (Deputed from Mafoi Randstad: Dec’10 to Jun’11), Bangalore 
Presently designated as Senior Business Analyst  
Growth Path:

Dec’10 to Jun’11

Order Management Analyst

Jun’11 to Aug’12

Quoting Analyst 

Sep’12 to Feb’14

Senior Quoting Analyst
Dec’14 to till date 
Senior Business Analyst (Rejoined)
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Responsibilities:
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Creating the ordering documents and quotation for sales to finalize the deals with the customer
· Raising, communicating and booking sales orders in the system
· Handling sales order systems to ensure accurate receipt and booking of online and offline deals. Order Processing through Oracle Order Management ERP

· Ensuring each order bunch contain orders from customers, price negotiation and other approvals with Accounts Receivable team for Invoice generation at the time of booking order
· Liaising with:                                                                                                                 
· Logistics department for shipment status, documentation, customer requirements and other logistic related matters
· Sales and customers for faulty returns, cancellation of order and replacements of goods
· Managing order age tracking and shipment reports at a monthly level
· Creating productivity, and order TAT report
Highlights:

· Holds the distinction of being recognized and awarded at “Oracle India Private limited” as a Best Performer in the Month of Sep’11
· Acknowledged as Best Performer of the Month as processed critical deals, worked on process streamline project and working on application enhancement project in Jul’13
· Demonstrated excellence by being promoted as Senior Quoting and Order Management Analyst in the month of Sep’12
PREVIOUS WORK EXPERIENCE

Apr’09 to Aug’10 with Rizwan Electronics Private Limited, Shimoga as Accountant 

Responsibilities:
· Involved in:

· Daily accounting process, journal entries and maintaining ledgers
· Creating debtor ledger reconciliation and creditor ledger reconciliation
· Liaised with Audit team for final accounting audit at the year end
· Assisted in creating bank reconciliation

· Provided management reports
TRAININGS     
· SAP (FI-CO) ECC 6.0 from Reliance Global Service (Duration 4-Months)
· Tally (Accounting Software) from Garuv Institute
· Typing Junior 35-45 WPM (Certified) from KSEEB.

IT SKILLS

· Oracle Quoting and Order Management ERP Application
· MS Office (MS-Word, MS-PowerPoint and MS Excel (used Pivot, simple macros, v0lookup and other data calculation formula’s) 

· SAP (FI-CO) ECC 6.0
· Applications:  

· Tally ERP 9.0                                                         
· Oracle Quoting Application

· MS Office                                                             
· Oracle Accounts Receivable R12

· SAP FI-CO ECC 6.0                                                
· Oracle Sales Order Management R12

ACADEMIC DETAILS 

· MBA in Finance & Marketing from Bangalore University in 2009
· B.Com. from Kuvempu University, India in 2007
PERSONAL DETAILS  

Date of Birth:

9th May, 1987

Nationality:

Indian
Marital Status:

Single

Language Known:

English, Hindi, Urdu and Kannada
Location Preference:
Gulf Countries






