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LOCATION                  : AL-SATWA-UAE
VISA STATUS             : Tourist
NATIONALIT               : NIGERIAN

MARRITAL STATU     : Single
DATE OF BIR              : 27/02/1991

Objective Statement – To work as a waiter in a challenging environment, contributing enthusiasm, dedication, responsibility, and good work ethic, combined with a desire to utilize my customer service skills obtained through experience as a waiter.

AREAS OF SERVICE 

YABA HOTEL –BENIN, NIAGERIA - (2010-2013)

Hotel Type: Four Star Hotel
POSITION: RUNNER/ WAITER
Restaurant duties:
· Welcoming guests and directing them to their respective reserves

· Availing menu to clients and taking orders. 
· Maintain and take all orders, and forwarding them to the Chef
· Serving clients with requested choice.

· Forwarding bills while establishing excellent communication with customers on bill/payment issues

· Clearing tables and setting after service there by maintaining area cleanliness,
· Assisting on food and drinks preparations and in other departments as instructed.

· Obeys and maintains cordial relationship with my boss and other colleagues at the jobsite.
UYI GRAND HOTEL FIVE STAR – ABUJA, NIAGERIA - (2013-2015)
POSITION – WAITER
· Ensure Customer Satisfaction……
· Welcoming guests and directing them to their respective reserves

· Availing menu to clients and taking orders. 
· Maintain and take all orders, forwarding them to the chef.
· Serving clients with requested choice.

· Forwarding bills while establishing excellent communication with customers on bill/payment issues

· Clearing tables and setting after service there by maintaining area cleanliness,
· Assisting on food and drinks preparations and in other departments as instructed.

· Obeys and maintains cordial relationship with my boss and other colleagues at the jobsite.
· Other by-duties 
· A good memory to recall customers and their various commands

· Serves Guests in their rooms 
· Assists in the Logistic Department
STRONG POINTS

· Physically strong, able to stand for long hours without any sign of fatigue - manual dexterity 
· Participates in general updates regarding the hospitality industry.
· Neat, tidy and has a good appearance, with an orientation in customer service.
· Tactful, courteous and possess a good mastery of communication techniques
· Able to work in a team
· Keen to learn, develop and maintain up to date knowledge.
· Achieve or exceed sales goals established by management. 
EDUCATIONAL AND PROFESSIONAL QUALIFICATION

· G.C.E. Advanced Level – (Sciences)  (June 2007)

INTERESTS, ATTAINMENTS AND PERSONAL ATTRIBUTES
· Enjoy and is good at sporting activities like football, Running , Karate.short put and,hand ball.
· Enjoys manual work and body building exercises.
· Enjoys chatting and entertainment and a charismatic personality.
LANGUAGE PROFICIENCY

English: Excellent   

