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	    Career Objective
	Working to the best of my potential to obtain a strategic position and exploit my knowledge for the better use of the organization that helps me to build an outstanding career and also benefit to the organization.

	           Profile
	Successfully accomplished 12 months certify degree in Kolkata in Aviation and
Hospitality Management and achieved the Trainee captain position in The Alcor Hotel Jamshedpur.
My area of interest is in front office, duty manger, Guest Relations Executive. Telephone Operator looking forward to use the sales and communication skills and expedite, learn and enhance Sales, through my communication and knowledge.

	 PROFESSIONAL
EXPERIENCES
Feb 2012-Nov 2014


	THE ALCOR HOTEL, JAMSHEDPUR ,INDIA

Position: I joined as a ROOM SERVICE ORDER TAKER in 2012 and continued for 1 year 
Then got promoted as TRAINEE CAPTAIN and continued to work till Nov 2014 in ROOM

SERVICE department as well in COFFEE SHOP restaurant.
Sales and up selling of food and beverage, managing staffs, controlling and managing the smooth operation of the restaurant during peak hours.To provide a courteous and professional service at all time.

	 EDUCATIONAL

 QULIFICATION

2011-2012

2009-2011

2008-2009
	Kingfisher Training Academy, Kolkata

1 year certificate course in Aviation and Hospitality Management from Kingfisher Training Academy Kolkata.

Barasat Govenrment College,Kolkata

3 years BA in Arts
Political science Hons

Sri Aurobindo Institute of Education, Kolkata
ISC (YEAR 12 )
Subjects - English, Political Sc, History, Economics, Sociology, Bengali, Environmental Ed


	Professional Attributes and Interpersonal Skills
	· To provide a courteous and professional service at all time.

· Establish effective employee relations, maintains the highest level of professionalism, ethic and attitude towards all company’s guest, clients,

· Excellent grooming for a professional outlook.

· Consumer focused work for substantial profit market for the company.

· Have developed high level of service excellence and standard of operations.

· Time management, problem- solving with excellent communication skills and handling guests complaints.

· Result Oriented.

	    Computer Skills 
	Microsoft Office Suite, Internet Explorer, Paint Shop Pro, good typing speed.
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