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Personal Data:
Date of Birth:  26 / 11 / 1990
Current City:   Dubai, UAE
Nationality:
Pakistani
Status:
Single
Career Objective: Seeking a challenging career within a distinct organization that provides an opportunity for career advancement where my skills and experience can be best utilized.
Education:
· Intermediate: Allama Iqbal Govt. College2008 (I.Com) 
· Secondary Education: Pakistan Paradise School 2006 (Science) 
Technical Education:
- 3 Years Diploma Associate Engineering: Saint Patrick's Technical College 2008-10 (Electrical)
Job Experience:
July 2012 – April 2015
Al Yousuf Motors L.L.C. (AYM) – U.A.E
Position: YAMAHA Division – Sales Executive
For 50 Years, Al Yousuf Motors have represented Yamaha in the UAE during that time; we have set up over 30 different sales outlets, workshops and spare parts centres to support all
Yamaha customers across the UAE’s 7 emirates.
Main Tasks and Responsibilities:
· Responsible for showroom sales in Dubai for all Yamaha products ranging from Motorcycles, ATV (All-terrain Vehicle), Golf Cars, Outboard Engines, Boats and Personal Water Crafts and Generators. 
· Responsible of Yamaha Utility bikes. 
· Conduct business meetings and prepare proposals for private sector companies regarding the products. 
· Create customer private sector database. 
· Improve customer relationship with different sections of the company, mainly sales and work shop. 
· Negotiating the terms of an agreement and closing sales and gathering market. 
· Representing the company at trade exhibitions, events and demonstrations (Bike, Motor and Boat Show). 
· Managing the production of marketing materials, including leaflets, posters, flyers, newsletters, e-newsletters and DVDs. 
· Negotiating on price, costs, delivery and specifications with buyers and managers. 
· Contributing and developing marketing plans and strategies and supporting the marketing manager and other colleagues. 
· Reviewing sales performance, aiming to meet or exceed targets. 
· Attending team meeting and sharing best practice with colleagues and provide training to new staff. 
· Involved in job training. 
· Ensure monthly sales target prepare strategy to reach the potential market. 
· Identify new markets and business opportunities. 
· Maintaining and developing relationships with existing customers in person and via telephone calls and emails. 
· Advising on forthcoming product developments and discussing special promotions. 
· Responsible of market research for various products. 
April 2010 to June-2012
Yamaha Power Equipment Ltd. (YPEL) – Pakistan
Position: YAMAHA GENERATOR – Parts Customer Service Manager
Yamaha Motor Company Japan nominated YPEL (Private) Ltd as a distributor for YAMAHA Power Products in Pakistan. YPEL provides one window power product solutions through authorized Sale and Service dealer network all over the country. We strive to make your power product experience closer than ever before to global YAMAHA.
Main Tasks and Responsibilities
· Responsible for Yamaha Generator Service and Spares parts in all our Pakistan. 
· Assure that staff is provided with proper training, instruction, tools, and methods to perform their jobs. 
· Work with the Service dealers to ensure a timely turnaround of parts needed for internal jobs. 
· Prepare and administer an annual operating budget for the Service and parts department. 
· Hire, train, motivate, counsel, and monitor the performance of all Service Dealers. 
· Provide technical assistance to parts department employees. 
· Handle customer complaints immediately and according to the dealership's guidelines. 
· Feedback/ comments relating to product content and pricing as well as companies performance. 
· Provide ongoing technical coaching to mechanics and sales staff, train new staff. 
· Responsible for safety, cleanliness, and appropriate stocking of tools at work stations. 
· Identify fast vs slow movers and maintain appropriate stock levels of each. 
Training Courses:
· Oracle E-Business suite 
· Sales skills and objective handling –St. Patrick’s 
· MS office / internet options – American Center 
Skills:
1. Good team player. 
2. Excellent knowledge of MS Windows, office & Internet applications. 
Languages:
· Native Urdu Speaker. 
· Fluent in both written and spoken English. 
