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Summary-                                                                                                           

Top notch manager with experience in day to day management of hotel and its staff with commercial accountability for planning organizing and directing all hotel services including front office (reception, conceriege, reservation, banqueting and housekeeping.                                                                                        

Objective- 

Position with emergent hotel groups, where my hard work, team building experience, innovative   ideas will help to create a highly motivated, and customer focused team and increase operation revenue.                                                                                                                                                

Work Experience-  June 2013 – Till Date)
	Company
	Kentucky fried Chicken(KFC)

	Group
	Kuwait Food Company (Americana group UAE)

	Position
	Team Member

	Job Responsibility
	· Achieves CHAMPS standards by executing CSL behavioral standards for Cleanliness, Hospitality, Accuracy, Maintenance, Produce and Speed of Service. Acts like a Customer Maniac by delivering 100% CHAMPS with a Yes attitude. 

· Demonstrates excellence by preparing and serving all products according to standards. 

· Rotates food products on oldest date first basis and keeps product stocked as required. 

· Demonstrates Positive Energy by handling customer complaints on the spot using L.A.S.T. Refers difficult customer complaints to the Manager on duty immediately.


	Hotel
	Chomu Palace ((Nov 2008 -March2012)

	Position
	Captain

	Job Responsibility
	· Handled all guest related issue and VIP requests.

· Preparing coasting report of  F&B service department.

· Taking inventory of  CGS of  F&B outlet.

· Making log book of the F&B department.

· Motivate all employees to enhance efficiency, Responsible for all Restaurant operations running smoothly and to create reports for all head of department. 

· Working with all departments of the Restaurant.



	Hotel
	Cambay Sapphire Hotel Ahmadabad (Jan2008-Oct2008)

	Position
	Sr. Steward

	Job Responsibility
	· Attending guests at restaurant bar and coffee shop etc.

· Overseeing staff to take care of the guests

· Performing different tasks in the operations and management

· Managing the facilities to provide excellent customer service

· Handling special orders in bar or restaurant


	Hotel
	Hotel Aodhi Kumbalgarh ,HRH GROUP (Oct2005-Dec2007)

	Position
	Steward

	Job Responsibility
	· Attending guests at restaurant bar and coffee shop etc.

· Overseeing staff to take care of the guests

· Performing different tasks in the operations and management

· Managing the facilities to provide excellent customer service

· Handling special orders in bar or restaurant


	Hotel
	Hotel Chokhi Dhani Jaipur (Feb2005-Sep2005)

	Position
	Steward

	Job Responsibility
	· Responsible for daily operations at bar, room service and restaurants including table laying, clearing, taking orders, making cocktails and providing support to food & beverage manager.


	Hotel
	Hotel Gold Palace &Resort Jaipur (Aug 2004 – Jan 2005)

	Position
	Industrial trainee

	Job Responsibility
	· Industrial Exposure Training -Industrial Exposure training for 6 month in Front office, food production, food & beverage, housekeeping human resources, bell desk and guest relation operation.


Skills-
Computer proficient in Microsoft office (WORD, EXCEL, ACCESS, POWER POINT)
Working knowledge of HTML, IDS (Hotel Software)
Qualification Profile:

· Food craft Institute Ajmer(Diploma In food & beverage service) June2004

·  12th passed from Rajasthan Board, Ajmer.(July2002) 

Personal Details:


· Date of Birth: 26 June1984

· Current Location: Abu Dhabi UAE.

