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CAREER OBJECTIVE: Pursue a position of Guest Service Agent in which customer service orientation and interpersonal skills, along with professional attitude towards clients, is valued and appreciated. 
EDUCATIONAL BACKGROUND
Bachelor of Science in Tourism
Centro Escolar University
2003- 2007
SKILLS
♦Computer literate

♦Basic knowledge in OPERA
♦Accustomed to working in a fast-paced environment
♦Easily build rapport with co-employees and clients
♦Customer Service-oriented Hardworking, determined
 
WORK EXPERIENCES
AIRPORT GUEST SERVICES AGENT
Dubai International Hotel

Dubai Airports

June 25 2014-Present

VIP Services Host
Fontana Leisure Parks & Casino
Clark Freeport Zone Clarkfield Pampanga
September 2008-January 28, 2014
DUTIES AND RESPONSIBILITIES
♦Handle applications for casino membership
♦Monitor and assist VIP players on their gaming/playing activities
♦Promotes significant activities through public in-house announcements and illuminate       any queries about casino services

♦Assisting VIP casino local/junket players in regards to their food & accommodation
Reservation Officer
Marine Tour & Travel Phils.
Ramon Magsaysay Bldg.
Roxas Blvd., Manila
May 10, 2007 - December 14, 2007 
DUTIES AND RESPONSIBILITIES 

♦Handles reservation for airline, hotel and resort
♦Prepares purchase orders and cash vouchers
♦Prepares business correspondence
 
SEMINARS ATTENDED  

Fundamentals of Fraud: Classification, Detection, Prevention
Fontana Leisure Parks 

Claro M. Recto Highway Clarkfield Pampanga

June 30, 2012 
Anti-Money Laundering Awareness Program on Genuine 

Identification Cards & Signature Verification
Fontana Leisure Parks 

Claro M. Recto Highway Clarkfield Pampanga

November 9, 2011
TRAINING ACTIVITIES
 
Basic Training

Southern Institute of Maritime Studies

-Personal Survival Techniques

-Fire Prevention and Fire Fighting

-Elementary First Aid

-Personal Safety and Social Responsibility

January 27-February 6, 2014
Dubai National Aviation Travel Agency (DNATA)
Ninoy International Airport Manila, Philippines 
-Performed operational duties related to both arrival and departures

-Performed administration task at Passenger Services department

-assisted in storing and filling companies’ financial documents
October 26 - December 5, 2006
 
PERSONAL INFORMATION 
 
Birth date: April 6, 1987
Age: 27

Height: 5'5
Weight: 120 lbs.
Religion: Roman Catholic
Civil Status: Single
Nationality: Filipino
